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SUBPART | — ADMINISTRATIVE DATA

Section A — Sources and Amounts of Funds and Resaas
Sections 704(c) and 704(m)(3) and (4) of the AGtCFR 364.35 and 364.36

Indicate amount received by the DSU as per eadttifigrsource. Enter “0” for none.

Iltem 1 - All Federal Funds Received

(A) Title VII, Ch. 1, Part B*Includes ARRA of $242,913 $555,897
(B) Title VII, Ch. 1, Part C +or 723 states Only N/A
(C) Title VI, Ch. 2 *Includes ARRA of $463,792 $885,907
(D) Other Federal FundsTitle I, I&E for SILC Resource Plan $336,182
Item 2 - Other Government Funds

(E) State Government Funtlacludes special project funds for IL prog. $1,005,928
(F) Local Government Funds $0
Item 3 - Private Resources

(G) Fees for Service (program income, etc.) $0
(H) Other resources $843 - (OCB)
Item 4 - Total Income

Total income = (A)+(B)+(C)+(D)+(E)+(F)+(G)+(H) $234,757
Item 5 — Pass-Through Funds

Amount of other government funds received as gassigh funds to

consumers (include funds, received on behalf ofuaorers, that are

subsequently passed on to consumers, e.g., pelassisiance services,

representative payee funds, Medicaid funds, etc.) $0
Item 6 - Net Operating Resources

Total Income (Section 4) <minus> amount paid ouCtmsumers

(Section 5) = Net Operating Resources $2,784,757
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Section B — Distribution of Title VII, Chapter 1, Part B Funds
Section 713 of the Act; 34 CFR 364.22, 365.1, 35%Ad 365.21

What Activities were conducted Expenditures of | Expenditures for
with Part B Funds? Part B Funds for Services
Services by DSU Rendered By
Staff Grant or
Contract

(1) Provided resources to the SILC to carry out Jts

functions $0 $0
(2) Provided IL services to individuals with

significant disabilitiefOCB expenditures) $29,011 $4,780
(3) Demonstrated ways to expand and improve|IL

services $1,507

(4) Supported the general operation of CILs tha}
are in compliance with the standards and
assurances set forth in subsections (b) and {c)
of section 725 of the Act $10,548 $229,721

(5) Supported activities to increase capacity to
develop approaches or systems for providing
IL services $1,507

(6) Conducted studies and analyses, gathered
information, developed model policies, and
presented findings in order to enhance IL

services $377
(7) Provided training regarding the IL philosophy $753
(8) Provided outreach to unserved or underservied

populations, including minority groups and

urban and rural populations $3y7
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Section D - Grants or Contracts for Purposes Othethan Providing IL

Services or for the General Operation of Centers

Section 713 of the Act; 34 CFR 365.1 and 34 CFRZ65

Describe the objectives, activities and resultsgach Part B grant or contract awarded for
purposes other than IL services or the general apen of centers.

N/A

Section E — Monitoring Title VII, Chapter 1, Part B Funds

34 CFR 80.40(a)

Provide a summary of the program or fiscal reviewaluation and monitoring conducted by the
state of any of the grantees/contractors receiWagt B funds during the reporting year.

During FY 2008-09, the Title VII Part B funds reeed by the Office of Vocational
Rehabilitation were utilized for base funding ofn@&'s for Independent Living to provide
Independent Living services, and for the Statersiadstration of the Title VII Part B program.
The Title VII Part B funds received by the Oregoon@nission for the Blind (OCB) were
primarily utilized by their staff to provide Indepé&ent Living services to individuals with vision
disabilities, with a smaller contract going to \isiNorthwest to provide support group services.

Evaluation and Monitoring of Centers for Independern Living:

Grant monitoring — Through quarterly grant reports, OVRS monitdradget expenditures
of each center funded with Title VII, Part B resmes, the numbers and disability types of
consumers served with CSRs, numbers served wib8Rs (e.g. Information & Referral),
and narratives of outcomes for all core servicesipged to a sampling of consumers.
Additionally, 704 reports, agency financial revielasa third party, updates on progress
toward SPIL implementation, and consumer satisfacsurveys were reviewed to determine
appropriateness of fund usage, quality and quaotisgrvice provision, and to determine
trends, needs, and the overall health of IL withie state. On-site reviews, to determine
compliance with Section 725 Standards and Indisateralso part of monitoring grant
eligibility. Since the on-site reviews have beeme&on even years, some follow up on
corrective action plans from 2008 reviews was ddunréng 2009. This included:
= Determination that South Coast Independent Liviagiges (SCILS) had not
fulfilled their corrective action plan, and did rfedve the ability to become
compliant with Section 725. Their Independent Lgyf@rant and their status as
part of Oregon’s Network of Centers for Independawing was withdrawn.
NOTE: Since SCILS went out of business during #porting year, final data
was not available from that center for various /gbrting sections.
= Determination that Lane Independent Living Alliarftd_A) was compliant in
most areas, though needed a corrective action wiimthe primary compliance
issue being the quality of Consumer Service Recandisthe consistency with IL
philosophy that should be demonstrated in thesgrdsc Their corrective action
report was received, and an on-site follow up balscheduled to verify
corrective action.

Occasionally input or inquiries come to OVRS relgtto CIL services, directly from

community members, consumers, CIL staff, etc. Md&n, these are referred back to the
appropriate CIL’s Director and/or Board of Direcpand or CAP. On occasion input has led
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to initiation of further review by the State, whiéms an issue of Section 725 compliance
and/or grant compliance.

Evaluation and Monitoring of Vision Northwest

Oregon Commission for the Blind completes montidgdl and performance reviews of
its contract with Vision Northwest.

Section F — Administrative Support Services and Stéing
Section 704(c)(2) and 704 (m)(2) and (4) of the B&R 364.22(a)(2) and 34 CFR 364.31

Item 1 — Administrative Support Services
Describe any administrative support services, idolg staffing, provided by the DSU to the
Part B Program.

Under the Part B Program, OVRS supported stafbiffigze equipment and materials costs for
.32 FTE staff, in order to:

administer grants for the general operation of CILs

conduct CIL on-site reviews/follow up;

provide technical assistance to CILs regarding tthegrants and other Part B program
issues

monitor IL program accounting data;

provide relevant information related to RSA’s ravief the State’s IL program
participate on Oregon’s American Recovery and Restment Act Funding Committee;
provide information on IL program budget requeststifie DSA, answer information
requests from legislators or the Legislative FigoHice;

provide IL program funding information to CILs atite SILC;

negotiate the SILC Resource Plan;

respond to public and IL partner inquiries regagdime IL program;

represent the State’s IL program, as needed, iningseor at events;

prepare IL program federal reports;

participate in SPIL planning and implementation.

Also under the Part B Program, OCB supported sigffioffice equipment, materials and
overhead costs for .35 FTE, in order to:

participate in the development, approval, and irmatation of the SPIL, along with the
SILC and OVRS;

serve as an ex-officio member of the SILC, andtdeast one of its standing
committees;

provide direct consumer services to individualksegpersonalized resources;
administer "services to groups" grants to commuaiiganizations for the purpose of
substantially contributing to the maintenance, eshiment, or movement toward
independence of a group of individuals with diséibs;

receive, disburse and account for OCB’s shareef#teral Title VII, Part B, funds.
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Enter requested staff information for the DSU aean/ge providers listed in Section C, above
(excluding Part C funded CILSs):

(OVRS)

DSU - OFFICE OF VOCATIONAL REHABILITATION SERVICES
Type of Staff Total Number FTEs filled by
of FTEs Individuals with
Disabilities
Decision-Making Staff| .25 N/A
Other Staff .07 N/A

NOTE: Although some OVRS staff does experiencehilisias, the Rehab Act does not indicate
a disability ratio requirement for DSU staff nobpiding consumer services. As such, we have

indicated “N/A” in the disability breakdown columo$the above table.

DSU-OREGON COMMISSION FOR THE BLIND (OCB)

FTEs filled by
Total Number Individuals with
Type of Staff of FTEs Disabilities
Decision-Making Staff| .03 .03
Other Staff .35 .35
EOCIL
Type of Staff Total Number FTEs filled by
of FTEs Individuals with
Disabilities
Decision-Making Staff| 3 3
Other Staff 5 4
LILA
Type of Staff Total Number FTEs filled by
of FTEs Individuals with
Disabilities
Decision-Making Staff| 4 3
Other Staff 10.75 8.55
VISION NORTHWEST
FTEs filled by
Total Number Individuals with
Type of Staff of FTEs Disabilities
Decision-Making Staff| .03 .03
Other Staff 0 0
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Section G — For Section 723 States ONLY

Section 723 of the Act, 34 CFR Part 366, Subpart D

In the chart below, please provide the followinfpmmation:

A) name of each center within your state that receRad C funding during the reporting
year,;

B) amount of Part C funding each center received;

C) whether the Part C funding included a cost-of-liyincrease;

D) whether the Part C funding included any excess durgmaining after cost-of-living
increases were provided;

E) whether any of the centers received its Part Cifupghursuant to a competition for a new
center in the state; and whether the center wasstligect of an onsite compliance review
conducted by the DSU during the reporting year. Additional rows as necessary.

NOT APPLICABLE - OREGON IS NOT A SECTION 723 STATE

Excess
Funds Onsite
Amount of | Cost of After Cost Compliance
Part C Living of Living |New Review of
Funding Increase? |Increase? |Center? |Center?
Name of CIL Received |(Yes/No) |(Yes/No) |(Yes/No) |(Yes/No)
N/A N/A N/A N/A N/A N/A

Item 2 — Administrative Support Services
Section 704(c)(2) of the Act; 34 CFR 364.22(a)(2)
Describe the administrative support services usethb DSU to administer the Part C program.

NOT APPLICABLE - OREGON IS NOT A SECTION 723 STATE

Item 3 — Monitoring and Onsite Compliance Reviews

Section 723(g), (h), and (i); 34 CFR 366.38, 366-4b

Provide a summary of the monitoring activities imireg Part C centers conducted by the state
during the current reporting year, including thesite reviews of at least 15% of centers
receiving Part C funds under section 723. The samshould include, at least, the following:
A) centers’ level of compliance with the standards assurances in Section 725 of the Act;
B) any adverse actions taken against centers;

C) any corrective action plans entered into with cesitand

D) exemplary, replicable or model practices for cester

NOT APPLICABLE - OREGON IS NOT A SECTION 723 STATE

Item 4 — Updates or Issues

Provide any updates to the administration of thet @aprogram by the DSU, if any, including
any significant changes in the amount of earmarkeds or any changes in the order of
priorities in the distribution of Part C funds. &ride a description of any issues of concern
addressed by the DSU in its administration of thet & program.

NOT APPLICABLE - OREGON IS NOT A SECTION 723 STATE
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SUBPART Il - NUMBER AND TYPES OF INDIVIDUALS WITH

SIGNIFICANT DISABILITIES RECEIVING SERVICES
Section 704(m)(4) of the Act; 34 CFR 364.53

In this section, provide data from all service paers (DSU, grantees, contractors) who
received Part B funds and who were listed in Subp&@ection C of this report, except for the
centers that receive Part C funds. Part C centalisprovide this data themselves on their

annual 704 Reports, Part Il.

Based on guidance provided in RSA’s 704 trainind. ®20/08, the following statistics include

data from the Oregon Commission for the Blind (O®B$ed on their receipt and expenditure of

Title VII, Part B funds.. The following also indes statistics from EOCIL and LILA - two
Oregon CILs that do not receive Title VII Part Qdis, but do receive Title VII Part B funds.

Section A — Number of Consumers Served During thedporting Year
Include Consumer Service Records (CSRs) for abuwmers served during the year.

# of CSRs
(1) Enter the number of active CSRs carried over frapt&nber 30 of
the preceding reporting year 88
(2) Enter the number of CSRs started since Octobertlieafeporting
year 658
(3) Add lines (1) and (2) to get thetal number of consumers served 746

Section B —Number of CSRs Closed by September 30tbe Reporting Year
Include the number of consumer records closed biltenactive CSR files during the reporting

year because the individual has:

# of CSRs
(1) Moved 4
(2) Withdrawn 51
(3) Died 0
(4) Completed all goals set 502
(5) Other 0
(6) Add lines (1) + (2) + (3) + (4) +(5) to ghital CSRs closed 557

Section C —Number of CSRs Active on September 30 thfe Reporting Year

Indicate the number of CSRs active on SeptembBof3e reporting year.

# of CSRs

Section A(3) <minus> Section (B)(6) = Section C

891
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Section D — IL Plans and Waivers
Indicate the number of consumers in each categelgwn

ORO09-704 Part |

# of Consumers

(1) Number of consumers who signed a waiver 310
(2) Number of consumers with whom an ILP was developed 436
(3) Total number of consumers served during the reporting year 746

Section E — Age
Indicate the number of consumers in each categelgvwn

# of Consumers

(1) Under 5 years old 2

(2) Ages 5-19 6

(3) Ages 20 — 24 36
(4) Ages 25 — 59 557
(5) Age 60 and Older 83
(6) Age unavailable 62
TOTALS 746

Section F — Sex
Indicate the number of consumers in each categelgvi

# of Consumers

(1) Number of Females served 393
(2) Number of Males served 353
TOTALS 746

Section G — Race And Ethnicity

Indicate the number of consumers served in eadgoay below.Each consumer may be
counted under ONLY ONE of the following categoriesin the 704 Report, even if the consumer

reported more than one race and/or Hispanic/Latino ethnicity).

# of Consumers

(1) American Indian or Alaska Native

16

(2) Asian

4
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(3) Black or African American 13
(4) Native Hawaiian or Other Pacific Islander 1
(5) White 569
(6) Hispanic/Latino of any race or Hispanic/ Latioaly 65
(7) Two or more races 78
(8) Race and ethnicity unknown 0
TOTALS 746

Section H — Disability
Indicate the number of consumers in each categelgvi

# of Consumers
(1) Cognitive 92
(2) Mental/Emotional 147
(3) Physical 195
(4) Hearing 32
(5) Vision 47
(6) Multiple Disabilities 122
(7) Other 111
TOTALS 746
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SUBPART III — INDIVIDUAL SERVICES AND ACHIEVEMENTS

FUNDED THROUGH TITLE VII, CHAPTER 1, PART B FUNDS
Sections 13 and 704(m)(4); 34 CFR 364.53; Govermierformance Results Act (GPRA)
Performance Measures

Section A — Individual Services and Achievements

For the reporting year, indicate in the chart belbaw many consumers requested and received
each of the following IL services. Include all sumers who were provided services during the
reporting year through Part B funds, either dirgdly DSU staff or via grants or contracts with
other providers. Do nanclude consumers who were served by any ceritatsdceived Part C
funds during the reporting year.

Based on guidance provided in RSA’s 704 trainind.®20/08, the following statistics include
data from the Oregon Commission for the Blind (O®RB3$ed on their receipt and expenditure of
Title VII, Part B funds, as well as statistics fr&tCIL and LILA - two Oregon CILs that do

not receive Title VIl Part C funds, but do receiide VII Part B funds.

Consumers Consumers
Requesting Receiving
Services Services Services
(A) Advocacy/Legal Services 258 258
(B) Assistive Technology 14 14
(C) Children’s Services 2 2
(D) Communication Services 31 31
(E) Counseling and Related Services 65 65
(F) Family Services 30 30
(G) Housing, Home Modifications, and Shelter Sessic 121 121
(H) IL Skills Training and Life Skills Training 3H 359
(I) Information and Referral Services 617 615
(J) Mental Restoration Services 1 1
(K) Mobility Training 20 20
(L) Peer Counseling Services 300 300
(M) Personal Assistance Services 6 6
(N) Physical Restoration Services 0 0
(O) Preventive Services 7 7
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Consumers Consumers
Requesting Receiving
Services Services Services
(P) Prostheses, Orthotics, and Other Appliances 1 1
(Q) Recreational Services 15 15
(R) Rehabilitation Technology Services 0 0
(S) Therapeutic Treatment 2 2
(T) Transportation Services 155 155
(V) Youth/Transition Services 1 1
(V) Vocational Services 488 488
(W) Other Services 49 49
TOTALS 2542 2542

Section B — Increased Independence and Community tegration

Item 1 — Goals Related to Increased Independence in a Sificant Life Area
Indicate the number of consumers who set goal$e@la the following significant life areas,
the number whose goals are still in progress, dredriumber who achieved their goals as a

result of the provision of IL services.

Goals In

Significant Life Area Goals Set | Achieved Progress
(A) Self-Advocacy/Self-Empowerment 197 106 87
(B) Communication 52 42 9
(C) Mobility/Transportation 115 93 20
(D) Community-Based Living 25 17 4
(E) Educational 12 5 2
(F) Vocational 172 90 76
(G) Self-care 132 110 12
(H) Information Access/Technology 14 10 4
() Personal Resource Management 206 195 4
(J) Relocation from a Nursing Home or Instituti¢n

to Community-Based Living 2 2 0
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Goals In
Significant Life Area Goals Set | Achieved Progress
(K) Community/Social Participation 12 12 0
(L) Other 11 5 6
TOTALS 950 687 224

Item 2 —Improved Access To Transportation, Health Care andAssistive Technology

(A) Table

In column one, indicate the number of consumersnefuired access to previously unavailable
transportation, health care services, or assiste@hnology during the reporting year. Of the
consumers listed in column one, indicate in coliwm the number of consumers who, as a
result of the provision of IL services (includidgtfour core services), achieved access to
previously unavailable transportation, health caexvices, or assistive technology during the
reporting year. In column three, list the numbéconsumers whose access to transportation,
health care services or assistive technology Isistprogress at the end of the reporting year.

# of Consumers
# of Consumers | # of Consumers | Whose Access is
Areas Requiring Access | Achieving Access in Progress
(A) Transportation 138 138 0
(B) Health Care Services 54 54 0
(C) Assistive Technology 24 24 0

Note For most IL services, a consumer’s access taquely unavailable transportation, health
care and assistive technology is documented thrbiggbr her CSR. In some instances,
consumers may achieve an outcome solely througihnvation and referral (I&R) services. To
document these instances as successful outconoesjgms are not required to create CSRs for
these consumers but must be able to documentdi@wfup contacts with these consumers
showed access to previously unavailable transpontatealth care and assistive technology.

(B) I&R Information
To inform RSA how many service providers engadg@Rnfollow-up contacts regarding access
to transportation, health care services or assestechnology, please indicate the following:

The following service providers dehgage in follow-up contacts with | & R recipietas

document access gained to previously unavailaatesportation, health care or assistive
technology: EOCIL, LILA. OCB did nogngage in follow-up contacts with | & R recipients
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Section C — Additional Information Concerning Individual Services or
Achievements

Please provide any additional description or exaiaon concerning individual services or
achievements reported in subpart Ill, includingstahding success stories and/or major
obstacles encountered.

EOCIL Outstanding Success Stories

Information and Referral results in increased indegndence via transportations SW, the
spouse of a 60 year old man that recently expeztbacstroke, contacted EOCIL to find out
what services they offered. SW shared with thepeesident Living Specialist (ILS) that her
husband was employed until his stroke and now e experiencing financial hardship.
They could not afford fuel cost and she was unabiget him to his doctor appointments. The

ILS coordinated and completed an intake and maeéearal to the local transportation provider

(RSVP) so that SW and her husband could use thiecgrdnsportation system to get to his
doctor appointments. SW was concerned about tsteara the ILS gave her the name of an
individual at RSVP to call and discuss her conce®¥/ did so and informed the ILS that RS
will provide free transportation for her husbandiluthey can determine him eligible for
insurance reimbursement.

Peer Counseling results in healthy choicesRH is a 55 year old male that lives with a mént
disability, was homeless and experiencing addiassnes. RH met with his ILS and express
that he was struggling with thoughts that he mgjté in to his addiction issues. RH and his
ILS discussed what was going on in his life thatlenaim think that abusing again would be
better for him. RH expressed that he was depreaseat his living situation. RH and his ILS
discussed the pros and cons of abusing again. diseyssed the positives of where he is at

mentally and physically. RH and his ILS discuspeafress of his counseling sessions and the

support he receives. RH agreed to discuss himfpeith his counselor at the addiction
program. RH reported back to his ILS that he degtidot to abuse and that he discussed his
back with his counselor and is sticking to his paemg and IL goals.

d

set

Peer Counseling results in maintaining independencéa stable and safe housing3dM is an
80 year old female living with a cognitive disatyili JM contacted her ILS and was upset
because her water pipes had burst and she dicametfands to have them fixed. JM was
distraught and was afraid that the city would démmhome unlivable and make her move ou
her home into a care facility. JM and her ILS dss®d how important it is to stay calm when
situations arise that require immediate attentidM. and her ILS discussed the problem and

t of

possible solutions to the problem. JM and herbk&nstormed the various programs in the drea
that may be able to assist her in replacing them@pes. JM contacted the programs that cauld

possibly assist her. JM contacted her ILS to égtkmow that her church was assisting her.

Skills Training results in financial independences CA is a person living with blindness. He
was having difficulty managing his finances andrhinthly income was being held until a
representative payee could be identified. CA wasable to locate a representative and was
risk of being homeless. CA approached EOCIL tdigaate in the Center’s temporary
representative payee project. EOCIL began recagi@iA’s benefit and CA was able to avoid
eviction. CA completed a monthly budget througimdpng his bills into the Center and using
EOCIL’s accessible computer so he could identifydee & due dates. In conjunction with the
representative payee project, CA enrolled in a yaogthat provides long term supports. In fal
CA expressed that he wanted to manage his own famdiexited the program with a balance
his savings account of $1,000. CA arranged a mgetith his ILS & new long term support
person so that as a team they could review themsyst place & transition would be seamless

at

n
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Skills Training results in employmente BA is a 40 year old female living with Traumatic

Brian Injury, who contacted EOCIL regarding herstration with her employment search. She
expressed to the ILS that she was “ready to giveé B@ shared copies of the applications that

she had turned into employers and they seemedssiofeal and complete. BA and her ILS

discussed the situation and what might be the resise was getting calls for interviews, but was

not getting called back after the interview proceB#é and her ILS completed a mock intervie
and the ILS was able to identify some areas that84ld improve. BA and her ILS practiced
until BA felt comfortable with the process and stees able to complete the mock interview
more professionally. After two weeks. BA notifiedr ILS that she had been hired by a local
convenience store.

W

Advocacy results in increased accessibility/inclugn at Ontario School Districte EOCIL’s
ILS met with the Ontario School District regarditig lack of curb ramps at the elementary
school. The ILS and OSD official discussed theangnce of the ramps since the school has
students and parents that use wheelchairs. OSEea¢p add curb ramps and the curb ramp
project was completed in September.

Advocacy results in accessibility awarenessEOCIL’s ILS completed an accessibility review

of the Ontario State Park after receiving feeddamin the Center’'s Access Committee memb
about some of the facilities at the Oregon Statk& Rat being accessible. The park had
accessible parking places. but not curb ramps alpaccess to the lavatory and the lavatory
not meet accessible standards. The ILS made domitéaccOregon State Parks and Recreation
officials regarding the lack of accessibility agthite; meetings and resolution talks are in
progress.

iers

did

Peer Mentoring results in safety and independencelP is a 27 year old female with a
physical disability who was the victim of domestiolence and contacted EOCIL for assistan

ce

to get out of the relationship. JP and the IL®uksed her situation and the reasons she wanted
to terminate the relationship. They developedep-bty-step plan of what JP would need to do to

stay safe while implementing the plan. JP comglétr first step and contacted the local
domestic violence prevention program for assistar®lee entered into their program and due
the program’s policy, the ILS will not hear fromrhe the future.

Information and Referral results in ability to make informed employment choicer FG lives

with a physical disability, received social sequand had returned to work. She was uncertain

how this would affect her benefits and her abiliyive independently. FG was provided with
the contact information for Social Security Admiregion and EOCIL WIN Project Coordinato
The WIN Coordinator completed Information and Refkeproviding information regarding
work incentives and impact on benefits and FG omets to maintain employment, now more
secure she understands her status and can makenfooneed decisions.

=

Information and Referral and Advocacy result in mantaining phone and power services
and employmente NA has a physical disability and contacted EO@ibking for immediate
financial assistance due to phone and power digtnBOCIL'’s ILS referred NA to the local
community action center for financial assistance amintake meeting at EOCIL was schedul
to determine if NA would benefit from further ILrsgces. NA met with an ILS and developed
an Independent Living Plan for individual advocaeyvices around employment. NA had
requested an application for employment for an gbesl position at the local library. Her
request was denied and she was informed that shkelwot qualify because of her physical
disability and not being able to climb a ladder. BAd ILS met with library officials regarding
the qualifications required to perform the job &mav climbing a ladder was not listed as a
requirement/duty. Library officials acknowledgestlaind changed the requirements. NA and

ed

ner
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ILS discussed with library officials the value afihg people with disabilities and adaptive
equipment that can be used to complete many refjtasks. NA was later hired by the local
newspaper. The ILS has added further educatiorsgstéms advocacy around employer law,
specifically essential job function and reasonagieommaodation to her IL work plan.

Peer Counseling and Skills Training result in emplgment « KT, a person living with a
mental disability, contacted her ILS about her@asing frustration with the time it was taking
achieve her OVRS employment plan goals. KT andltfediscussed proactive steps she mig
take. KT's ILS discussed with her the importanceméaking openly and discussing her
frustrations with her OVRS Counselor. KT’s ILS alliscussed her personal experience of
achieving goals and how she had to learn to bétealvhen determining timeframes. KT
agreed to contact her OVRS Counselor to evaluatevae expectations. KT has since obtaing
employment and housing.

to
ht

d

Peer Mentoring results in reduced pain and employmd ¢ AP is a person living with physic
disability. AP’s prosthesis was broken and causiing significant pain. AP and his IL Speciali
discussed possible resources for a new devicewasreluctant and expressed that he did ng
want to “jump through a lot of hoops” and that loeld live with the pain. AP and his IL
Specialist discussed his quality of life and howinlg with pain was preventing him from doing
the things he loved. AP’s IL Specialist shareduth@r past experience with not wanting to
have a medication review and how her medicationtiseatime made her sleepy and she was 1
able to spend quality time with her grandchildréne IL Specialist shared that now looking
back, the time and pain of the lab work was weltttvéhe effort since her medications were
adjusted and her quality of life has improved. a&fPeed to explore the options and received
new prosthesis. AP obtained employment with aalloestaurant.

al
St
t

not

Peer Counseling results in maintaining utilities ad water services MH, a person living with
a physical disability, received a shut off notioe lier electric and water supply. MH and her |
Specialist discuss possible solutions and stepsifbto take to resolve the issues. MH
contacted the electric and water companies to dsshar situation. MH inquired about medic;
necessity and both companies confirmed prograntipsli MH consulted with her physician
and obtained medical documentation of need anddmtipanies discontinued shut off proces
and developed workable payment plan.

Peer Counseling results in volunteer position witlpotential for employmente RN is a

person living with a cognitive disability. RN waseking employment or volunteer opportunities

and was not receiving any offers. RN was referoc@CIL by a community partner to work
with RN on improving his grooming and hygiene skiEOCIL assisted RN with developing a
daily grooming and hygiene “to do” list. RN folled the list and grooming and hygiene
improved significantly. RN was able to obtain aurdker position with a local business that h
significant possibility of developing into a paidstion.

as

Skills Training results in transportation independence EB is a senior living with a physica
disability. She was using door-to-door transpootato travel to a local grocery store while
living on a very limited monthly budget, and fouih¢ébking a heavy toll on her finances. EB a
her ILS discussed options, including the new citg ransportation and its affordable cost. TH
developed a plan, located the bus stops neareBidence, and identified pick up times. Afteg
several joint trips, EB now rides the city bus ipdedently and saves money she can use for
other needs.

nd
ey

=

her
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LILA Outstanding Success Stories

Information and Referral results in increased accesbility « DW is a 71 year old male who
experiences a mobility impairment from having halrake. He reported, due to his tendency
fall down, his doctor had prescribed a power saodte reported that he can use the scooter
the house, but did not have a ramp to go in anebhis home and his limited budget was a
barrier to him paying for ramp construction.

LILA staff referred DW to a local nonprofit and tkaty of Springfield, both of which provide
grants for such situations. He requested assistae®ded to complete his applications. DW
reported that as a former apartment manager, heuiidamps for others in the past, installeg
shower bars, etc. He said “I never thought | waaudr be in a position that | needed help”. H
successfully secured the funding and a ramp wastieated from his house to the sidewalk.

Peer Counseling results in independent housingNR, who has psychiatric disabilities,
including PTSD, expressed a goal of moving intanailependent housing situation. With an
extensive history of self-harm and even suicidenapits, NR had experienced numerous
psychiatric hospitalizations. She identified thheespitalizations as her barrier to living
independently in the community and requested a LRe®r Counselor work with her on
breaking this pattern. Through their work togethieey were able to focus on NR being better
able to recognize and curtail much of her negatelétalk, catch many thinking errors earlier
and question more of her erroneous underlying fseldR was able to use tools provided her
improve her inner dialogue and resulting behaviohalices. She reported that working with th
Peer Counselor helped her successfully transititmher new home and avoid psychiatric
hospitalization. The Peer Counselor credits NR witiking hard to modify her attitudes and
reactions. Because of that hard work, NR was @b#tave-off psychiatric hospitalization and
move into her new home.

n

)

to
e

Skills Training results in employmente JC is a 45 year old male who reported that lamieg
disability was a barrier to employment. He met vathILA IL Skills Trainer stationed at the

local employment one-stop center. The Skills Tnamerked with JC on filling out employment

applications, answering interview questions, ahlishd@i in employment gaps in work history.
JC followed up with the skills trainer in a latdrgme call to report that he had gained full time
employment with the Eugene School District as &kcbte expressed gratitude for the skills
training he received and joy that he had beentaligke a major step towards greater
independence.

OCB Outstanding Success Story

Dear (OCB field teacher)
| just wanted to thank you so much for your helpimg to cope with my macular degeneratior
problems!

Just having the support and information was gta#t] especially wanted to thank you for

letting me use the Reader machine that had beestetbto the Commission. I'm getting bette
and better at using it, and probably the most mMangething it does for me, is that | no longer
have to bug my husband every minute with "what dbassay?" It was driving him nuts - ang
me too.

Also, since | am still busy with my work with th&dk, | have to keep up with neuro-
developmental research. That is not the kind efdilure that is made into talking books, or eV

en

large print. Again: Thank you so very much. Yoefgreally has made life worth living again
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EOCIL Major Obstacles/Action Taken

A decrease of base funding forced EOCIL to makeomaductions in personnel and other costs

associated with providing services. This weakehedsery core of the center. Services to
current and potential clients were delayed sigaiftty resulting in lower client satisfaction of
EOCIL and its services. Personnel fortunate to tamremployment experienced significant
increase in work demands with decreased efficieredyctions in achievement of desired
outcomes, and low morale. In addition, this fundia¢gamity weakened EOCIL'’s credibility wit
community partners that rely on the center. EOCHnaged to endure the funding crisis by

cutting cost, strengthening its partnerships wgHunders, the Association of Oregon Centers

for Independent Living, Oregon State Independewinig Counci, and its state agency partner
like Oregon Vocational Rehabilitation Services. HO§&ll needs stable funding to provide th
security needed and deserved by consumers, comnuarihers and dedicated staff, but has,
through wonderful partnerships built on its steatifaputation for valuable services and fisca
responsibility and integrity, survived this setbarid emerged even stronger.

OCB Major Obstacles/Action Taken

OCB encountered an unexpected challenge this fygzal when the Governor gave a speech
that included a statement that he was planningjitorexte, combine, and/or merge various
boards and commissions, with specific mention ef@megon Commission for the

Blind. Historically, OCB has been a separate, s&lode agency guided by a consumer
controlled board of Governor-appointed commissisn€his structure has provided quality
services to Oregon's citizens that are blind asdally impaired. Since OCB’s budget is
comprised of less than one half of one perceng gfaheral funds, advocates found it difficult
understand the economic benefit of eliminating OTI&s situation led to collaboration with
advocates and disability organizations to convey thiews about the possible elimination of
OCB. Consumer and agency input resulted in no at¢t@ng taken on that proposal, with
research that indicated no interest in the legistato eliminate or merge OCB. The staff and
management of OCB is firmly committed to maintagnthe consumer controlled format that
worked so well for so long. Although the potentiak seems to have been avoided for now,
partners and advocates are prepared to act agam Hebruary 2010 or future legislative
sessions reconsider elimination or merging of OCB.

SUBPART IV — COMMUNITY ACTIVITIES AND COORDINATION
Section 704(i), (I), and (m)(4) of the Act; 34 CB&4.26, 364.27, and 364.32

Section A — Community Activities

Item 1 — Community Activities Table

>

Do v

(0]

as

In the table below, summarize the community ass/involving the DSU, SILC and CILs in the

Statewide Network of Centers (excluding Part C figaibients) during the reporting year. For
each activity, identify the primary disability i=fg) addressed as well as the type of activity

conducted. Indicate the entity(ies) primarily inved and the time spent. Describe the primary

objective(s) and outcome(s) for each activity. Audue rows as necessary.

Subpart IV contains new data requests. Pleaserefer to the I nstructions before completing.
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S.
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Primary |Hours
Issue Area Activity Type| Entity Spent | Objective(s) Outcomes(s)
Increasing accespCollaboration/| CILs 111 | 1) Provide mental Increased community-
to appropriate | Networking health consumers based supports for
healthcare emotional and psychiatric recovery.
problem-solving
support and psycho- | Reduced use of costly
educational training farfirst-responder and
mental health issues; | hospital resources for
inform attendees of | psychiatric emergencig
needed resources; def
stigmatize mental Developed partnership
health issues; empowgand allies in the menta
attendees to assert | health community,
themselves. bringing greater accesy
to consumers,
2) To build a understanding of
community alliance |consumer needs, and
between agencies angknowledge of
consumers to expand| community resources.
consumer choice in
mental health servicesincreased organization
reduce stigma. participants’ knowledgg
of benefits and cost
savings of IL
partnerships, holistic
strategies, and IL
services and philosoph
Facility Community |CILs 217 | Recruit member Increased disability
Accessibility Education ang businesses to maintaipawareness, knowledge
Public a disability-friendly | of ADA standards, and
Information environment and begifthe value and benefits

implementing ADA
standards.

accessible, inclusive

Governor’s
proclamation of “Blue
Path Day” to highlight
accessibility issues.
Secretary of State and
local mayor
participated, and 21
Charter Blue Path
business members
joined the effort to
identify accessible

environments through &

Df

businesses.
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Primary |Hours
Issue Area Activity Type| Entity Spent | Objective(s) Outcomes(s)
Increasing safety| Technical ClLs 3 Resolve impact of newnitial step of improved
of individuals Assistance roundabout system fofawareness of disability
with disabilities pedestrians with issues and the
disabilities. importance of
accessibility and
inclusion was taken
through a meeting with
appropriate
governmental entity.
Increasing accessCommunity/ | CILs 2 To determine CIL rolg CIL gained opportunity
to resources for | Systems in Real Choices grant|to consider and be
people with Advocacy considered for
disabilities involvement in project
bringing greater
resources to individuals$
with disabilities, and
expanding IL
philosophy in systems
serving individuals with
disabilities.
Increasing safety| Community/ |[CILs 230 1) To increase the |1) 85 attendees gained
of individuals Systems readiness of people |knowledge, skills, and
with disabilities | Advocacy with disabilities and | resources to prepare

decrease the impact @
disaster before an
event occurs.

To increase disability
awareness in local
disaster planning
committees.

2) Change culture ang
systems in local
government around
assisting employees
with disabilities who
are experiencing
domestic violence.

themselves and their
homes for potential
disasters.

Increased inclusion of
people with disabilities
in local disaster
planning committees

2) County government
systems gained
awareness of need for
domestic violence
resources for employeq
with disabilities; and
how to connect with
consultants from varioy
organizations,
strengthening
partnerships.

2S
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D

Primary |Hours
Issue Area Activity Type| Entity Spent | Objective(s) Outcomes(s)
3) Provision of staff to| 3) Part time staff was
assess need and secured, best practiceg
provide 24/7 review completed;
emergency backup | model for provision
system for people selected, and plans
utilizing home care |implemented to insure
providers. that interested
individuals who employ,
homecare workers hav
24/7 backup. Increaseq
safety and independen
of people with
disabilities residing in
the Lane County area.
Facility Technical ClLs 170 [1) Increase ADA 1) 20 businesses
Accessibility Assistance awareness and surveyed in one

implementation by
providing access
surveys to businesses

2) Ensure as much
accessibility as
possible in University
of Oregon’s new
baseball stadium
construction plans.

3) To get the utility

service agency supporbuilt, with Mayor and

in creating wheelchair
access for a water
reservoir surface that
a popular public
overlook.

4) To involve CIL in
city’s accessibility and
ADA trainings for city
employees.

published accessibility

geremony.

community and county
visitor's bureau

survey results on their
website.

2) U of O agreed to
exceed ADA guidelines
for accessibility, even
including wheelchair
accessible dugouts.

3) Accessible ramp

CIL participation in
ribbon cutting

4) Tentative agreemen
was reached that the
CIL would be involved
in trainings at some
level.
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Primary |Hours
Issue Area Activity Type| Entity Spent | Objective(s) Outcomes(s)
5) To increase 5) Improved
accessibility for accessibility and
individual’s with inclusion of PWDs in
disabilities utilizing  |services to those
homeless shelters utilizing homeless
shelters.
Transition/Deinst| Community/ |CILs 117 Reduce number of | CIL mentoring services|,
itutionalization | Systems Oregonians with partnered with the work
Advocacy disabilities living in | of State transition
institutions. specialists resulted in
higher success rates of
people moving from
institutions to
community-based
living.
CIL partnership with
Oregon Corrections
officials brought
greater inclusion of
disability rights in
release planning
services, and resulted|in
people making smooth
transitions from Snake
River Correctional
Facility and Two Rivers
Correctional Facility to
community-based
living.
General OutreachOutreach ClLs, 1,939 | Increase awareness aAccombination of
Efforts OoCB utilization of IL several hundred
services and IL individuals and/or
philosophy, and partners gained greatef
reduction of disability | knowledge of local
stigmatization through CILs and their services,
participation in routing OCB vision services,
community partnershipassistive technology,
meetings, chamber of| disability issues,
commerce meetings; | changing perceptions qf

library service
meetings;
presentations to local
OVRS, SPD, Veteran

disability, community
resources, IL services,
IL philosophy, and the
sbenefits and cost

Administration, Health

savings of IL services
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Primary |Hours
Issue Area Activity Type| Entity Spent | Objective(s) Outcomes(s)

Services, AAA’s, and philosophy.

Community Colleges,

University of Oregon, | IN many cases, IL

service clubs, foster |Strategies were adopted

grandparent programs " individuals’ personal

senior centers, doctorsand/or professional lives

offices, wellness as a result of the shared

events and tribal information, enhancing

communities. the independence and
inclusion of individuals
representing many types
of disabilities.
Better informed
community
organizations resulted |n
enhanced collaboration
and networking, which
improved the holistic
services provided to
consumers, and reduced
duplication of services.

Prevention of Collaboration/| CILs 37 1) To strengthen 1) Secured $11,000

and service to
homeless
population with
disabilities

Networking

services to the
homeless with
disabilities, including
preventative services.

2) City funding of
Youth Transition
Program to decrease
population of homeles
youth related to
disability.

grant to strengthen local
services to individuals
with disabilities
experiencing
homelessness.

300 homeless
individuals with
disabilities received
basic services and
supports, including
supports related to
homeless prevention.

2) Increased awarenes
of disability and
homeless issues of
young adults with
disabilities, gaining
agreement of City
regarding need. No
current funding was

(%)

available, however.
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Primary |Hours
Issue Area Activity Type| Entity Spent | Objective(s) Outcomes(s)
Maintain and Community/ |CILs, 76 | 1) Secure additional I1) Established key
increase Systems SILC & CIL funding by legislative connection,
availability and | Advocacy DSU building allies willing |which helped to
quality of IL to help fund CILs in | maintain $720,000 of
services Oregon. State IL funding for
current biennium, and
speak to the importancg
of future IL funding.
2) Gain feedback 2) 100 individuals are
necessary to improve| better informed about IL
CIL services in Lane |benefits and need for
Co, while informing |expanded services in
the public regarding |Lane Co. CIL in Lane
benefits and cost Co. gained information
savings of IL utilized for program
partnerships improvement.
3) To develop 3) 12 OVRS
informed legislative |representatives and the
representatives Oregon Congressional
regarding the purposg Delegation are better
and results of the IL |informed about the
Program, as well as th@urpose and result of the
impact of various IL Program and the
policies on people withways various policies
disabilities. have impacted people
with disabilities and
consumers of IL
services, in particular.
Decision-makers are
more likely to make
informed decisions,
based on issues
impacting people with
disabilities, resulting in
fewer service barriers
and greater
independence of IL
consumers.
SPIL Collaboration/| SILC, 64 | Develop a broader |Developed and
Development Networking |CILs range of IL community strengthened 15

partnerships, includin?partnerships, in

use of Disabilities

preparation for

Page 25 of 71



ORO09-704 Part |

Primary |Hours

Issue Area Activity Type| Entity Spent | Objective(s) Outcomes(s)
MegaConference solicitation of needs
partnerships, to betten assessment data,
glean data on IL including gaining
service needs assistance with
assessment distribution of needs

assessment surveys to|a
broader range of

individuals.
Leadership Collaboration/| SILC, 136 |Develop young adult |18 youth and 2 teachers
Development Networking |CILs IL leaders via an IL | gained leadership
Leadership information and
presentation that sharggsources, increasing the
leadership chances that they will
development become integrated into

information, resourcesCIL life, expand
tools, strategies, and |leadership skills, and
advantages. incorporate IL
philosophy and
independence into
personal and
professional aspects of
their lives.

Two students reported
that the training enabled
them to make more
informed and effective
decisions that resulted
in a volunteer position
and employment.

One teacher reported
that she is incorporating
aspects of IL philosophy
in her current and futurg
classes as a result of the
information she gained
at the leadership
training.
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Item 2 — Description of Community Activities

For the community activities mentioned above, glewdny additional details such as the role of
the DSU, SILC, CIL, and/or consumers, names ofpangner organizations and further
descriptions of the specific activities, servicad aenefits.

Lane Independent Living Allianceis located in the second most populous city instate,

which is also the home of the University of Oregbhey operate the Oregon affiliate for the

NW Disability and Business Technical Assistancet€@e(DBTAC) and have a very strong

connection in the disability community related tental health. These facts give them

opportunity to take a primary role in the followingmmunity activities:

e Increasing accessibility through facility desigmnisportation systems, pedestrian
throughways

e Services around homelessness, related to disability

Eastern Oregon Center for Independent Livingis located in Oregon’s most rural, and sizeable
region, which is the home of active tribal commigst and the location of some of Oregon’s
larger correctional facilities. These facts giverthopportunity to take a primary role in the
following community activities:

e Qutreach to tribal populations

e Transition of individuals with disabilities who habeen in the prison population

General outreach: Both of the above Non-Part C funded CILs partitgpan many of the
general outreach activities. Centers for Indepehteing have become involved in the Oregon
Disabilities MegaConference as an avenue for ethgcah IL philosophy, services,
accessibility, and community inclusion, and arengeieen by the larger disability community as
the experts on accessibility. In the area of outiethe SILC has had a strong role in providing
information related to policy and its impact on pkowith disabilities for legislators and other
State-level agencies, due to its role in State Béarelopment and monitoring.

Maintenance and increase of availability and qualig of IL services: Oregon’s two non-C
funded CILs joined the Network’s C Funded CILs @ergg advocates with the Oregon
legislature for IL service funding. In addition,&yon’s DSU/OVRS has taken on a larger role in
sharing information about the IL program with légisrs, through involvement in the DSA’s
budget process.

Increasing the availability/access to assistive tenology. The DSU/OCB has had a primary
role in this area, due to their expertise in sapthose with low vision and blindness. However,
Lane Independent Living Alliance is the primary Qitoviding streaming online reading
services through the Eugene Sounds.

Leadership development:Both the CILs and SILC have had an interest araleain leadership

development, with CILs focusing on local leadershipd the SILC focusing on State-level
leadership development.
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Increasing safety of individuals with disabilities:Both of the State’s non-Part C funded CILs
have participated, along with the Part C CILs, paatnership with Oregon Health and Science
University in the provision of training for peophath disabilities in the area of disaster
preparedness, and have worked to have individugthsdisabilities included in local disaster
response planning groups. Additionally, Lane Indeleat Living Alliance has long been
involved in grants working in the area of domestaence and abuse prevention for people with
disabilities.

Deinstitutionalization/Transition: Both of the State’s non-Part C funded CILs have
participated, along with the Part C CILs, in a parship with the DSA’s Seniors and People
with Disabilities Division project, known as “OnghMove,” with a mission to assist individuals
in transitioning from institutions to the leasttregive living environments, which has been very
successful. The Network of Oregon CILs has congchetith the State to provide peer mentor
services to individuals with disabilities identdién the “On the Move” project.

SPIL development:The Oregon Disabilities MegaConference has pralaleronderful
opportunity for connection with larger numbersmdividuals with disabilities, family members
of individuals with disabilities, service provideend advocacy organizations. The SILC has
used this event as a primary means of expandingembions that give a clearer picture of the IL
service needs in Oregon. Partnership and contattisdividuals made through the
MegaConference have provided a much larger bagart€ipants for our needs assessment
process, and assisted us in dissemination of sumagrials.

Section B — Working Relationships Among Various Enties

Describe DSU and SILC activities to maximize thepeoation, coordination, and working
relationships among the independent living progrém, SILC, and CILs; and the DSU, other
state agencies represented on the SILC, other dsuthat address the needs of specific
disability populations and issues, and other pubhcl private entities. Describe the expected or
actual outcomes of these activities.

Involvement with many committees, boards, or corsiniss creates a bridge to a diverse variety
of partnerships for IL, allowing for outreach, edtion, resource development by CILs, and
systems change opportunities. Through these oppbesi seeds for systems change in the short
and/or long term were planted. Involvement in stéde disability organizations and coalitions
also resulted in a more unified and effective vdroen the citizenry on legislative issues relating
to disability, IL programs and their funding. Somemples of the working relationships in
Oregon follow:

* SILC & Centers for Independent Living (CILs) — In the SILC’s SPIL development,
monitoring, and evaluation role, there is an ong@annection and communication with the
CILs. However, based on input from RSA during Orégdonitoring Review, conducted in
February 2008, aspects of the work between the ahdCOregon CILs underwent some
transition this year to better reflect our legdésoand responsibilities.

In performing its SPIL implementation role, the Slklicits and encourages CIL input,
collaboration, and involvement in various IL adi$ and projects across the state. Using an
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email list, opportunities and information is shabgtathe SILC with CILs, who then decide
whether to engage further.

As part of its SPIL monitoring & evaluation rol@et SILC initiated joint meetings and
conversations with the CILs and DSUs, through wiaickview of the 2008-2010 SPIL was
conducted and a SPIL amendment developed to addrekanges that were identified. As
follow-up to the joint decisions made about therappate roles and responsibilities of each
entity, the partners worked together to craft ned mnovative tools for each to utilize to
become more aware and stay attuned to the worlassutiated data tracking and reporting
each will be held responsible for conducting. Mahyhese processes also include ways to
keep partners informed of their status.

Outcomes:

— Clarity about the legal roles resulted in SILC, O8/ROCB and CIL activities and
associated reporting, that better reflects such.

— Conference involvement, presentations, educatidrfamd diversification opportunities
were pursued and coordinated more often by Cliksngthening CIL partnerships, and
in some cases, additional CIL revenues.

— Implementing role changes resulting in the SILCihgwnore time available to address
SPIL implementation, monitoring and coordinatiosveell as activities with other
boards, commissions and entities involved in digeds programs.

— SPIL partners’ review of the existing SPIL and adagation of the legal roles of each
agency, resulted in a 2008-2010 proposed SPIL Amentl

— Clarity of roles resulted in CILs strengthening ipe@laboration, rather than depending
on the SILC.

CILs, OCB, OVRS, SILC -The Oregon SILC, OCB, OVRS, and CILs have a mwuall

respectful and supportive relationship due largelgaintaining a collaborative approach in

their common goals and activities, and their re@ommnthat outcomes — both employment
and independence, are improved when their consumegs/e collaborative services.

The OVRS Administrator, as well as the IL Prograield-Services Manager for OCB, serve
on the SILC as ex-officio members, providing a ien connection between the groups,
and serving as valuable IL ambassadors and adwoitateigh their ongoing, vocal, and
active belief in IL philosophy and services.

Outcomes:

— Oregon CILs and both VR agencies commonly makenafeto each other and conduct
a great deal of local cross-training and collaboraetf services around individuals, as
well as systems changes, education and outreach.

— VR agency involvement on the SILC, is not only ssuie of compliance for Oregon, but
a vital opportunity to maintain ongoing communioatchannels about the work, barriers,
successes, and priorities of the other which re@éndous value for consumers being
served by both VR and IL.

— The positive, ongoing connection continues to emaltollaborative relationship in day
to day agency activities, SPIL development and @m@ntation, future planning, SILC
committee activities, CIL mentoring, and cross nefis.

— Collaborative service provision and cross referrasslt in more holistic and effective IL
and VR services. This often enables more successfidumer outcomes and increased
independence of IL, OVRS and OCB clients.
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— Funding collaborations have resulted in more st@blefunding levels, enabling CIL
viability and consistency in staffing and serviegiery levels to better serve the many
clients who can benefit from those services.

— The DSU (OVRS) provided Title | Innovation and Erpeon dollars to the SILC to fund
it's Resource Plan. This freed up Title VII, PBrfunds to be used for CIL grants, a part-
time SILS Program Coordinator and related experseswhen possible a small one-
time dedicated project, such as CIL training orasfructure enhancements.

— Ongoing work to educate legislators, partners,thegublic about the value and cost
savings of IL services and philosophy results oreased awareness of the benefits of IL
services and philosophy, and increased likelihddederal and state IL funds being
available to serve people with disabilities acrbesstate.

— OVRS administrative supports and in-kind contribn§ to SILC administration costs
permitted more funding to be invested in provisidiservices through the Network of
CILs, resulting in provision of IL services to coranities that would otherwise be
underserved or unserved.

— OVRS and the SILC both being housed in a commoatime, provides ongoing
opportunities for cooperation and collaboratiorpoojects that enhance implementation,
monitoring, and evaluation of the SPIL.

Consumers, advocates, and the general publcThe SILC coordinated a public hearing
and actively solicited partner and public inputtba 2008-2010 SPIL Amendment. Time for
public input was made available at each quarteitl3neeting. The SILC also utilizes an
extensive contact list through which informatioesaurces, and opportunities are shared.
The SILC, CILs, OVRS, and OCB involve interestedipa in many aspects of their work,
which directly impacts people with disabilities &dtheir families.

During this reporting year, outreach increasediBaamtly due to new partnerships,
opportunities, and proactive efforts at confererases other events to solicit individual
interest and involvement in the upcoming IL Needsd&ssment survey.

Each SPIL partner also utilized the Web to prowdermation to the public.
Outcomes:

- Ongoing involvement of individuals with disabiléieesulted in maintaining the crucial
aspect of consumer direction and control so tregtials and activities of SPIL partners
reflect the desires and needs of the people weserv

- The list of partners and contacts grew as a re$yltoactive outreach for an upcoming
Needs Assessment. This outreach also enables nverse&land comprehensive data for
SPIL development.

- Consumers, advocates and the general public startse the roles of each SPIL Partner
and how the CILs and others fit into that alliance.

- Consumers become more aware of the IL program a&nd more likely to contact a CIL
or other SPIL partner for information related teitmeeds.

Client Assistance Program (CAP) This mandated entity is a crucial partnershiptiie
SILC in monitoring the SPIL, the DSUs in contragtinith the CILs, and the CILs
themselves in program assessment and improvemigoittsBvere made this year to
strengthen this collaboration.
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Although CAP repeatedly reports it rarely receigemplaints about IL services, there was
agreement that if situations arise, they’d workiwitie consumer and the CIL in ways that
retain client confidentiality, but share generdbmation, when possible, so that CILs have
adequate information to make needed systemic ingonewts.

During this fiscal year, a CAP representative atéezhseveral SILC meetings and CAP
reporting noted that there were no relevant Cluessduring the reporting year.

Outcomes

- Strengthened communication between CAP, SILCRGVand CILs enables potential
service quality issues to be addressed on an thelViCIL and statewide basis.

Oregon MegaConference The SILC partnered for the second year with the ARGPTI,
United Cerebral Palsy, the Oregon DD Coalition, Baand Community Together, NW
Regional Education Laboratory, State Interagenogr@aating Council, Multnomah Parent
Action Committee, Oregon Office on Disability aneadth, Disability Rights Oregon,
Oregon Cross Disability Coalition, Oregon Disa@it Commission, Oregon Department of
Education, Oregon Institute on Disability, ProviderChild Center, Center for Independent
Living, and Oregon Council on Developmental Disisiles to implement a 2009 Disability
MegaConference. The intent of the conference sdate a forum where consumers,
agencies, advocates, and professionals can beteduempowered, inspired, and connected
with other resources necessary to enhance indepeadehoice, equal access and dignity for
people with disabilities. The SILC utilized the Megpnference to forward activities around
Needs Assessment for SPIL Development.

Outcomes:

- Alarge and diverse cross-disability group of apprately 250, consisting of agencies,
professionals, consumers, and family members, éebabout various disability issues,
including IL philosophy and services.

- Mew and diverse relationships with other disabititganizations were developed, and
existing partnerships strengthened; increasingtssibility that other entities will either
start incorporating more IL philosophy into thewmservice delivery and/or make
referrals to CILs.

- This exposure of IL, increased the likelihood thebple from a broader range of
disability types and ages will consider seekingdvices as a means of connecting with
peers, improving independence, addressing deitishalization and other barriers.

- The IL community learned about the limited undardtag of attitudinal and physical
accessibility and inclusion that exists in manyfeoence sites and disability
organizations, thus identifying an outreach/edacatieed.

- Partnerships and conference involvement resultggianps and individuals gaining
understanding of attitudinal and physical acceBsilliarriers and learning benefits and
strategies of addressing and resolving those losrrie

- Relationship developed that will result in a mon®wledgeable and unified voice among
the disability community on many issues.

- There was a significant increase in conferencesadaiity, inclusion, and awareness of
IL perspectives, benefits, and services sinceiteeMegaConference, with continued
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improvements expected next year, as the partnersbigtinue to develop and the
conference demonstrated the value and benefitscafkaibility and inclusion.

- The conference facility initiated staff diversitaining and made accessibility
improvements as a result of systems change advatdbg conference planning level.
The hotel is planning an addition and remodelireg Will be done in ways that increase
accessibility and inclusion, as a result of a awttral obligation, and systems change
advocacy.

Northwest Senior and Disabled Services (NWSDS)The SILC continues its partnership
with NWSDS. NWSDS involved two staff people in tB.C’s Education, Outreach,
Leadership Development Committee (EOLDC) - one esnamittee member; one as a
resource and trainer. NWSDS generously contribstaff time, expertise, and in-kind
contributions of various IL mailings and outreabiWWSDS continues this partnership with a
staff person serving on the SILC’s new SPIL Comeeittsharing his expertise in strategic
planning and needs assessments.

Outcomes:

— As aresult of NWSDS'’s involvement with the SIL@&f§learned about IL services,
philosophy, and the cost savings and benefits tf. ddWSDS has incorporated IL
philosophy into aspects of their service delivenyd have referred their clients to CILs as
situations come up where IL services can meet coesneeds.

— NWSDS's trainer took a lead role in planning anclli@ating the Young Adult
Leadership training. Specific outcomes of thatiirag are included in the SPIL Goal and
Activity Progress section.

Oregon Parent Training Information Center (OrPTI) — Partnering with OrPTI as a
sponsor of their annual statewide youth transitonference, furthered the goal of sharing
information, resources and training opportunitiehwoung adults with disabilities, their
parents, and teachers.

Outcomes:

- Alarge and diverse cross-disability group consgbf agencies, professionals,
consumers, and family members, learned about lloptphy and services.

- New connections between disability organizationsawermed and existing ones were
strengthened.

- The connections increase the likelihood that pefipla a broader range of disability
types and ages will consider seeking IL services s®ans to improving independence,
and that other service providers will incorpordtghilosophy into their services.

- Planting of the seed about the on-going need tatifigetrain and mentor youth with
disabilities to be involved with CILs or the SILG eonsumers, board members, and
volunteers, etc. to impact service delivery.

SILC, Home Care Commission (HCC), CIL Collaborative STEPS Training ProjectIn

this HCC-funded project, the SILC’s collaboratiortrvthe HCC resulted in an opportunity
for CILs to become involved in a non-Title VII fued project whereby consumers of certain
in-home services, are trained to recruit, intervibike, manage, and provide a safe working
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environment for in-home service providers. The p@nynobjective of the program, called
“STEPS”, is to increase the ability of seniors aedple with disabilities, who employ
eligible Home Care Workers, to understand and agvile skills necessary to be good
employers. This leads to increasing their abtlitynaintain or increase their independence;
reduces staff turnover; increases their empower@etite “employer” to make decisions,
direct and take responsibility for getting theirroeare needs met, and increases the
likelihood they will remain in their homes for as as possible.

In this project, the HCC provided funding for OVRS3-C to contract with CILs to provide
STEPS training to consumers. The HCC also provileding to the SILC to hire and
manage a STEPS Project Coordinator and suppofrtstafiminister the project.

As a result of state budget cuts that reduced D€ kHaining funds by 50%, this year’s
project collaboration involved extensive work, coomtations, and brainstorming to
identify options for continuing the valuable traigiin spite of the significant cuts with a
priority to maintain IL philosophy and quality sere to consumers. Several options were
considered and pursued that would retain consigtgmogram continuity, and retention of
IL philosophy in the curriculum and trainings. N&gtions resulted in transitioning the
program administration to the HCC so that the gstaeamount of funding for CIL contracts
could be maintained. Extensive technical assistaraseprovided, transferring all program
materials and assisting to design the structur@tbgram would operate under was
provided.

Outcomes:

— 2864 consumers or their representatives receiv&PSTiraining to date, resulting in
increases in consumer self-advocacy skills, inddeece, safety, employer skills, more
consistent services, and increased numbers ofrsegmol people with disabilities being
able to remain in their homes.

— This project results in furthering IL philosophigtspirit of the potential fifth core IL
service of transition, SPIL deinstitutionalizatiobjectives, and reflects changes at the
federal level that place new emphasis on consuomdra and self-direction in long-term
care options.

— This project resulted in CILs conducting new mairiggtactivities throughout their
designated IL service area, impacting some of thadlerserved areas. With this being a
state-wide project, CILs moved project specifidfstark into unserved areas in the
state, making people aware of and educated abasériices in general.

— A bittersweet result of this project is that it hasreased awareness of the benefits of IL
services and philosophy, and as such, it has esbirta greater public demand for IL
services, particularly in the underserved and weskareas of the state. Although
existing CIL capacities cannot meet the higher dedrfar IL services, the increase in
awareness of IL benefits and needs highlightsdbethat additional resources are
necessary.

— Project transition resulted in CILs developing direontract and operating connections
with yet another state agency - the Home Care Casian. This is a fee for services
based project that assists CILs in revenue devedopand expands their influence and
involvement in another facet of service deliveryteir consumer base.
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— Homecare workers are finding more job stabilityrelationships with their employers
are better defined. Employers also have more tbalsenhance communication, which
makes for better resolution of issues that mayearis

— Many consumers reported direct and peripheral litsnetill contributing to great
independence and life satisfaction. A few examplelide:

* My name is Jody and | received STEPS training &hdlped me to address several
events occurring in my life that impacted my apild act as an employer. My
homecare worker was setting her own schedule aramather job and often calling
in to cancel her scheduled attendance less thamoam before she was to arrive. |
had gone several days without a bath on more themazcasion. Six days after the
STEPS training | called the homecare worker and tadr that | needed a set
schedule and wanted no more last minute cancefiatiéShe agreed, but the very
next day called in with an excuse not to work asidgithe skills | had learned in
training, told her I no longer needed her serviddeanew how to immediately get a
list of available workers, interview, check backgnds and references and hire a new
homecare worker, which | did. | also developed ekbap plan for the first time. Now
having the self-confidence and skills, | took cleaod) this aspect of my life.

» | wasn’t having much luck finding a suitable honrecaorker so | completed the
STEPS training. | learned how to develop a positleacription, screen applicants
and put in place and enforce a service agreemeaitgbverns house rules and other
specifics to my needs. My husband and | are veppyave did this training and now
have a homecare worker who does a great job.

* Two nights before | attended this training, | hadspend the whole night in my
wheelchair, because my HCW didn’t show up to hemet into bed and | didn’t
have a back-up plan. Now, after the training, bwnl have choices. | don’t have to
just take the person sent me, and have hired aHEW. | feel safer too, because |
have a backup plan and won’t have to spend anatigdtt in my wheelchair.

— The project also had a positive impact on case geasand others in the service
delivery system, who experience a decreased watklegnessed more empowered
consumers and are beginning to see less turnodegraater satisfaction with in-home
services.

* A Program Manager reported that their office hacgbeavorking with an older lady,
who said she was going to have to leave her owrelsince she didn’t think she
could find and manage a HCW. She went 8&T&PS training and received some
additional one-to-one help. As a result, she detslee can indeed employ a HCW,
has canceled plans to go into foster care, and mgithain in her own home.

» | relatively new senior client was using a providgency to provide her in-home
services and they announced they were terminagngces in her area. Her
alternatives were to independently hire and marefgemecare worker or look at
services not in her own home. She was referreda&T EPS training and after
taking the class, felt educated and empoweredast definitely a positive experience
for me since it went a long way in providing stapiin her case. As a case manager
I’'m willing to help out clients, but the home caverker doesn’t work for me. My
client has a whole new set of tools for her to waitkh now.
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* One of my clients was facing a number of tougheissdescribing numerous
instances of conflict with his caregiver, neighbarsl friends. This was not an easy
case, but when | described the program and he agi@egive it a try, everything
changed. Now every time | talk to him, he singgttaises of the program instead of
telling me about his latest conflict! The best parthe whole process was extremely
easy. | gave the client a STEPS brochure, discusee@fly and then offered to
make a referral for him. Then the STEPS trainetechine, we discussed the client's
needs and she took it from there! The client Ibvary happy with his new caregiver.
My client and I highly recommend the program.

Secretary of State Help America Vote Act (HAVA)Project - The HAVA project advises
the Oregon Secretary of State on implementatidhefederal Act, which requires eligible
people to be able to vote privately and indepergenhe HAVA Steering Committee looks
broadly at issues that impact access to all pdoprhom that right might require an
accommodation or program change, while the Didgflub-committee focuses specifically
on accessible private voting for people with difabs. Serving on these committees has
provided tremendous access to and input about dnke ww implementing this law. Being
involved in RFP development and hands-on reseageldgtivarious voting systems,
development of policies and practices to increagenaccess through various changes in
processes, use of technology and improved markatidgeducation enable us to see and
have tremendous input into making Oregon’s votiygjean one of the best and most unique
in the nation. Since Oregon is a vote by matkstidere were unique challenges and yet
tremendous opportunities, to meet the needs ofdregters with disabilities while
retaining necessary audit trails, confidentialgtigd overall integrity of the system and
processes. The success attained so far has gteatipbto become an accessible voting
model that other states might emulate.

Outcomes

— Having IL partners at the table provides many opputies to apply practice solutions to
problems that unless personally encountered, waolide obvious. Insight into what
people with disabilities feel is actually indepentand private when voting is the issue
also played a big role in determining the strudtigsign of the systems.

— Accomplishments of this committee are too numetodsst, but have been a very
collaborative effort including disability advocatesunty election officials, state election
officials and HAVA specialists. A few of the remubf this exceptional teamwork
included: Accessible format ballots, accessiblengpstations, voters Bill of Rights, large
print, Braille and audio Voter's pamphlets, innavatand wise use by counties of the
HHS grants for structural modifications, Voter Adance Program, and numerous
publication on Resources for Oregon Voters withaDikties.

SILC, CILs, OVRS-Medicaid Infrastructure Grant (MIG ) Competitive Employment
Project — A high-level Leadership Council is in place toyide ongoing advise to this
federal grant project, which is administered witthie DSU-OVRS. The SILC serves on this
council and has collaborated on issues includitgbéishing annual project goals, service
and project priorities, resource allocation, marigegtampaigns and more.

This project implemented and currently operatesMoek Incentives Network (WIN). In
this project, benefits planners are housed in varfolLs across the state with the state MIG

Page 35 of 71



ORO09-704 Part |

staff, one of which solely focuses on the WIN Pecgjdaving daily technical assistance,
guality assurance and overall project integrity ommication with the WIN staff at the CILs.
Benefits Planners provide consumers who are comsglemployment with information

about programs, benefits, and options to consi¢hat clients can make informed decisions
about pursuing employment, with advance knowledgrishow employment will impact
existing benefits, insurance coverage, etc. andfteny, safety net might be available to
provide some stability during transition to emplamh

The MIG project provides training and sets the géads that WIN staff must comply with,
as well as provides continuing education to engquedity, consistent and professional
benefits planning is provided.

Currently there is support swelling in the staggdlature for funding this project. Due to the
current economic status, it is doubtful this furgdinll will be passed in the next legislative
session — February, 2010, but the cost savingéthhead societal benefits this project can
show have captured many legislator’s attentione $H.C has close ties to this project’s
birth and maintains its involvement in the hope thery valuable service can be sustained.
Consumers. Advocates, family members and othercygsaff are all supporters of this
project. Thirty five people provided written testiny at an initial hearing, and sixteen
people, including Representative Gilliam, providedbal testimony that demonstrated how
finding employment with the knowledge gained thiodige WIN, has improved individuals’
lives. More WIN information will be shared with listators at the February session.

Outcomes:

— This project enables CILs to offer a higher quarditd quality of benefits planning
information and resources to consumers, and hasedpgpportunities for IL outreach to
a larger consumer base.

— Benefits Planning information results in consunterging the ability to make more
informed employment decisions, and sometimes ithedp identify a safety net plan for
the transition time between unemployment and reagitull benefits to employment.
This helps consumers feel more safe and empowengdrsue employment and the
resulting increase in independence.

— The MIG1 first phase of this project resulted ivelepment of a web-based benefits
planning resourcevww.WorkBenefits.orgthat continues to be a resource for WIN staff,
disability agencies, and consumers to enter valgoasarios to see how employment
impacts other program benefits, enabling realstenarios for people to make informed
choices about employment.

— The project includes a database program for trgc&imd reporting project activities and
consumer information. During FY 2008-09 the prograas streamlined to be able to
track and share useful data about consumers, trandsther aspects of Benefits
Planning.

— 2,000 people received WIN services through thegatggo far; 43 people (20%) gained
employment as a result of WIN services, and 21%/i{ clients have higher pay and/or
more employment hours as a result.

— Due to the extremely successful partnership betwleeiVIN project and the Social
Security Administration funded WIPA (Work Incentiidanning and Assistance)
program housed at Disability Rights Oregon, Oregosihave access to an efficient,
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professional staff of benefits counselors who calp them examine and make educated
decisions on their employment futures with moreficiemce.

— This project is currently being examined as ona fdw promising national models. If
this project is implemented more broadly, more peopth disabilities will attain and
maintain employment and increase independencenahgsion.

State Rehabilitation Council (SRC) & SILC —The SILC continues to have at least one
representative serve on the SRC, which includegseptation from special education and
developmental disability entities, the state's iante policy board, Section 121 VR
projects, private businesses, past VR clients, ConityrRehabilitation providers and
others. With the SILC and the SRC having much mimmn they have arranged to share
office space, which allows for ongoing collaboratio

Outcomes:

— The SILC and SRC staff are able to communicate dailg basis to keep each
organization informed of significant issues thapaut joint consumers of VR and IL
services, and develop joint projects, as needed.

— This relationship has allowed the SILC to be mavara of VR State Plan development
processes, as well as needs assessment processés)g in more opportunities to
partner and share information and resources thgtb@aaluable to both agencies.

Medicaid Long-Term Care Quality & Reimbursement Advisory Committee — The
Council acts in an advisory capacity to Seniors Redple with Disabilities on changes or
modifications to the Medicaid reimbursement systagwvell as the effects of proposed
changes or modifications on the quality of long¥terare and community-based care
services. When a proposed change or modificatisrahaestimated fiscal impact of greater
than $100,000, the Division submits the proposéh(the Council's written
recommendation) to the Legislative Assembly orEheergency Board for approval. At the
beginning of each Legislative session the Coumsilaws the Governor's proposed Division
budget. Membership includes consumers and provafdviedicaid services and advocates
for seniors and people with disabilities.

Outcomes:

— Reviewed SPD Initiatives regarding Capacity, Acaass Service Delivery related
initiatives, including foster home levels, contidueansition of individuals from nursing
facilities, development of ADRCs (Aging and DisdlyiResource Centers), and locating
community placements for individuals in the Ger@Ward of the State Hospital, which
will be closing. Developed letter to the Governod degislature.

— Reviewed provider quality and efficiency initiatsjenclude defining quality measures,
measuring provider quality, and updating and ofard licensing rules.

— Reviewed initiatives related to legislative issaesl state administration, including
separating community and facility Adult Protectiyervices, stakeholder and agency
responses to OPI (Oregon Project Independencégldage budget notes, workload
based staffing models, and staff succession plgnnin

— Reviewed the Governor's Recommended Budget prithidastart of the 2009 Legislative
Session. A letter was sent to the Legislative Addg addressing the Council’s serious
concerns funding reductions would have on accedgaality of services for seniors and
people with disabilities.
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Reviewed DHS draft proposals for 20% and 30% redndists by agency and
department, including review of input based onatakder meetings, forums, and
committee work sessions, some of which had IL comitgyarticipation. Delivered a
letter to the Legislative Assembly regarding praggbbudget reductions to the Seniors
and Persons with Disabilities Budget. Council memslexpressed concern over the
impact the proposed reductions would have on disatved, the provider community
and the need for greater investment in the longrteare delivery system.

Considered the purpose and anticipated resultsopioged budget cuts. These proposed
reduction exercises are being done to be readyitklg and responsibly address
worsening economic news and/or the results of @ompng statewide vote on tax
measures. The program reductions being contempdagepotentially devastating for
people with disabilities that depend on servicehsas in-home support services, respite
and adult day care, DD residential and day actsatyvices, the Personal Care Program
for both the Aging and Physically Disabled (APDyddevelopmental Disabilities (DD),
which provide 20 hours per month of personal c&yeveloped position paper to go to
Office of Seniors and People with Disabilities dettier of concern and suggested for
priorities to the Governor and legislature.

Reviewed rule changes relating to staffing requéets for Certified Nursing Assistants
in Nursing Facilities. The Council supported th@rge to the nursing facility
reimbursement structure to implement the proposstifl@d Nursing Assistant staffing
standards.

Reviewed and supported an increase to reimbursemai@stfor Alzheimer’'s Care Units.
The rate was increased with the objective of maiirig Medicaid access to ACU’s. The
Council felt the increase was necessary and appatefo support the needs of this
specific population.

Testified before the Joint Committee on Ways ané@méeHuman Services Subcommittee
regarding Budget Reduction Options.

Reviewed and approved rules limiting nursing fagiéidministrative costs and property
expenses to help Oregon manage through its budget c

Worked with partners to conduct a SWOT (Strengitisaknesses, Opportunities and
Threats) Analysis as a tool to analyze how budget, stagnant or reduced provider
rates, and the increasing need for, and decreasimgy of, community based care
providers will affect people with disabilities dng the current economic downturn.

State Plan on Aging Development CommitteeFhe Seniors and People with Disabilities
agency responsible for state plans for AoA, forrméZiommittee that was charged with the
task of developing the State Plan on Aging. SIL@ ather IL representatives were involved
in a two day planning session to develop the fraarkvior the plan and then 3 committees
were formed to focused on priority area contenettgyment.

Outcomes:

This was a unique and significant opportunity tovule input that ensures that the State
Plan on Aging incorporates IL philosophy throughdiivas encouraging to see that IL
philosophy was already evident in the planning tlansand with IL involvement in
additional planning sessions, the final draft waggemplary model of an IL based State
Plan on Aging.
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— Increased collaboration with many senior groupsfasthe Governor's Commission on
Aging, local AAAs, long-term care provider agencaesl advocates.

ADRC Advisory Committee - The State Plan on Aging Development Committee
transitioned into the Steering Committee on the AI3BRAging and Disability Resource
Centers). IL representatives are now involvedareview and evaluation of the pilot
ADRC and will take those lessons learned to devalapodel to be replicated state-wide.

Outcomes:

— Participation in this committee will provide anVbice in planning an ADRC model that
utilizes wellness education and services as a ptewéintervention strategy, via a one
stop user-friendly system. A major objective of ADIRelated projects is to increase
awareness of the options for home and communitgéasrvices so that individuals,
who are at risk for institutionalization, may rema their own homes with appropriate
services.

— The most rewarding and exciting aspect of beinglved in both the State Plan on
Aging development and the ADRC Steering Commitéde strong focus on person-
centered services and the IL model of people livmthe least restrictive and chosen
environment, which in nearly all cases is in tloeun homes. Steps for the committee
include (1) Consumer Outreach, Marketing and Sattgin; (2) Partnerships, Advocacy
and Sustainability; and (3) IT Infrastructure antbrmation Management Systems.

— This level of connection increases the likelihooattClLs will become strong
components in local ADRCs.

SPD-OPI (Oregon Project Independence) Focus Group®Pl, initiated in 1975 to serve
seniors, was directed to expand its services tplpasith disabilities, as funding was
secured. However, sustainable funding, throughreo8and Disabled Property Tax Deferral
revolving account, has not proven to be adequatn #r the original program. A legislative
budget note assigned the Seniors and People wsidibilities Division to work with its local
offices and Area Agencies on Aging to review hove@m Project Independence services,
given the limited funds available, can be delivemeate effectively as part of Oregon's long-
term care system, with a report due to the appatgrnterim policy committees before
January 1, 2010. Focus groups, with stakeholders inglemented to solicit ideas and input
toward this endeavor. The Oregon Disabilities Cassion asked the SILC to collaborate
with them on a joint response, though participatiofocus groups since the SILC had
played a major role, only 2 years ago, in writihg administrative rules for the expansion of
OPI to persons with disabilities.

Outcomes:

— This program is very unique and serves many pagptewould be forced into more
restrictive situations, should the program ceasexist. While a clear accomplishment
was not identified, this provided opportunity foetSILC to share input with a wide
variety of community stakeholders.

— Positioned IL to be one of a few stakeholders ihabw working on honing the final
response t the legislature’s budget note, whichlikély play a major role in any
redesign, enhancement or funding restructuringgeadent process.

Page 39 of 71



ORO09-704 Part |

Oregon Disabilities Commission (ODC) —The Oregon Disabilities Commission(ODC) is a
Governor appointed commission housed in the Departiof Human Services (DHS). The
commission is charged by state statute to adves&thvernor, the Legislative Assembly and
appropriate state agency administrators on isslated to achieving full economic, social,
legal and political equity for individuals with disilities. ODC also acts as a coordinating
link between and among public and private orgaromatserving individuals with
disabilities. The 15 member commission is compasezkople who are broadly
representative of major public and private agencMsmbers are experienced in or have
demonstrated particular interest in the needsaiViduals with disabilities. A majority of
members are individuals with disabilities.

Outcomes:

— The SILC maintains two representative position®oeagon’s Disabilities Commission.
As a result, the SILC has an ongoing opportunitgfter ideas, input, and concerns in the
ODC'’s extensive work on many disability issueswadl as opportunity to develop
additional IL program partners.

— In their role of being a systems change agencyC ©ffered input on many topics
including care provider payments, aspects of fostee and assisted living, cost
effectiveness of in-home services, a state vemsidhe ADA, an anti-bullying bill, and
the Capitol Renovation project.

— Priority areas addressed this past year includeghsportation, Adult Protective
Services, Americans with Disabilities Act (ADA)-stachanges, Long-Term Services and
Supports, Health Care (including Mental Healthd &mployment.

— Development of a sub-committee to advise SeniorRaaple with Disabilities on the
state’s Medicaid Buy-in program, “Employed Perswiith Disabilities. This program
provides a mechanism for working people with dikéés to buy in to the Medicaid
program, and thus gain access to insurance covérageedication, personal assistant
services, and other products and services notlysalered through private health
insurance. This buy-in program enables peopletéoneand/or maintain their health and
independence and attain or remain employed. Masifip® outcomes have occurred
under this committee’s direction including the défon of “attachment to work”,
increased outreach and education about the progmatmanced training ffor case
managers and others on how to offer and condugibgiiy processes for this program,
etc. Progress continues as the issue of “asstthplaty” is being looked at to address the
problem people on EPD have when they retire andesugl have too much countable
income to qualify for Medicaid.

— Review and comment on any legislation that imppetgple with disabilities is reviewed
by ODC a position taken and testimony-written op@nson, is developed and delivered
when necessary.

Oregon Money Follows the Person (MFP) — “Oregon othe Move” - “On the Move in
Oregon" is a Money Follows the Person project fuhiole the federal Centers for Medicare
and Medicaid Services. Oregon's "On the Move" mtageeks to demonstrate that long-term
institutionalized populations of people with comphaedical and long-term care needs can
be served in their communities with wrap-aroundkpges of supports and services. Project
funding will be available to Oregon from the secau@rter 2008 through September 2011.

Outcomes:
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— More than 100 people have been transitioned onticding facilities into community
living situations.

— CILs have been contract with to provide IL servitegproject participants both prior to
transitioning as well as after

— Project’s success is demonstrating that commuivityd for persons with the most
severe disabilities and who have been institutiaadlfor the longest periods is indeed
possible, less costly and consumer preferred.

In addition to the collaborative relationships gmdjects listed above, the SILC and/or DSUs
have connections with, and/or representation onemaus disability related councils, boards, and
commissions throughout the state, via involveméhe SILC Chair, staff and/or it's members.

Examples of some of that partnering and the outsomheuch work is listed below. The SILC
has just implemented the practice of solicitingpmfation from each of its members about their
individual connections to and work with entitiesttimpact the independence of persons with
disabilities and some of that initial data is pd®d at the end of this section.

In many cases, the name of the group provides atiedguformation about the purpose of the
entity and the IL connection; however, in some sas#litional details are provided to share
specifics about such. This list includes links tangated SPIL partners, as well as other
disability related connections.

» Advocacy Coalition of Seniors and People with Disalities — The SILC is an active
member of this group and through such is providedwenue for a unified voice in
reviewing, and advising on state legislative isghes affect seniors and persons with
disabilities.

* Elders in Actions (EIA) — This is a very active and effective advisoryrdaa the county of
Multnomah and the city of Portland on issues sugchlder fraud, transportation, disability,
and legislative issues that impact seniors andlpeoiph disabilities.

* HISPNET - This group identifies and reviews issues affectipanish speaking clients and
staff, addresses and resolves field and centrigeo§sues, and makes recommendations to
change policy or practice, as appropriate.

 Home Care Commission (HCC)- A SILC Executive Committee member serves asaado
member of the HCC. The HCC is a nine-member comamss seniors and people with
disabilities, charged with providing training telime service providers (Homecare
Workers), developing and maintaining a registry sefdrral service, and improving care to
seniors and people with disabilities. In additithre HCC provided funding for the
development and operation of the STEPS projectjradtared by the SILC with services
provided at the local level by CIL#his is described in greater detail above in thestson.

* HCC Disaster Preparedness Committee This Home Care Commission committee works
to review existing disaster plan materials thatradsl the needs of people with disabilities to
determine what changes, if any, need to be mad#. oPthis group’s work is to disseminate
materials widely so that people with disabilities aware of the need for a disaster plan and
how to develop one for themselves, as well as geiriput on the content of other state and
local disaster plans.

» State Housing and Community Services AgencyThe SILC developed a connection and
working relationship with the State Housing and @mmity Services Agency, which
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provides financial and program support to create@eserve opportunities for quality,
affordable housing and supportive services for matéelow, and very-low income
Oregonians. The coordination between housing arices creates a continuum of programs
that assists and empowers lower-income individaatsfamilies in their efforts to become
self-reliant. They are close associates with thegGn State Housing Council.

They administer numerous projects including: Hog$tehabilitation Program (HRP);
HOME Investment Partnerships Program; Housing Dmprakent Grant Program (HDGA);
Home Ownership Assistance Program (HOAP); Alcoimal Brug Free Housing (ADF);
HELP Program; Oregon Affordable Housing Tax Cré&dingram (OAHTC); Low Income
Housing Tax Credit Program (LIHTC), Residential hd&ogram (Single Family) and
Elderly and Disabled Loan Program (E&D), and iniidd operate a variety of energy and
weatherization assistance programs such as Lowrledeatherization Program; Low
Income Energy Assistance Program (LIEAP); Oregoergy Assistance Program (OEAP);
and rental assistance programs like the Sectioart Bubsidy Assistance Program. They
also manage most state-level homeless programsesmides. As a result of the need to
ensure accessibility to and usability by persortk disabilities, they have solicited SILC
input, review, and support on several housing agrakent projects, policies and procedures
around fair and accessible implementation, accidisgitompliance regulation
interpretations.

Mental Health Entities — SILC staff and/or SILC members attend Oregon teledealth
Consumer Advisory Council meetings when possibtedrare information about the SILC,
CILs, and IL services and philosophy. Since indinal$ with mental health issues are seen as
an underserved population in Oregon, but CILs sarlege number of consumer who
disclose this as their primary disability, we aexeloping plans to enhance state-level
connections to assure non-duplication of servicestake advantage of the natural marketing
opportunities to local agencies that could makerrafs and partner with CILs to better serve
this population. One avenue for improved connedsdo involve representatives from the
mental health community on the SILC, on SILC Conteeis or solicit involvement in special
events. The SILC Collaboration Committee is targgtiecruitment of committee members,
who will possibly graduate to holding positionstbe SILC.

Oregon Association of Area Agencies on Aging and Eabilities (O4AD) - This non-profit
organization represents Oregon’s 18 AAAs and tbaliective issues at the Oregon State
Capitol. The SILC and CILs partners with this graarpnumerous long-term care issues,

local service planning, and health care.

Oregon Cross-Disability Coalition (ORCDC)- This coalition has 35 agency members and
works to speak with a unified voice on issues thaye in common around disability issues.
Members include: Veterans Administration, ARC,dhidity Rights Oregon, Developmental
Disabilities Council, Oregon Brain Injury Associati Multiple Sclerosis Society of Oregon,
State Rehabilitation Council, Self Help for the Haf Hearing, Human Services Coalition of
Oregon (HSCO), Oregon Health Sciences Universityt€eon Self Determination, Vision
Northwest, Advocacy Coalition for Seniors and Peapith Disabilities, Oregon Fair
Housing Council, Oregon Assoc. for the Deaf, Par@ntAction, National Alliance for the
Mentally 1ll, Home Care Commission, and more. THRGEIDC provides a very effective
common cross-disability group for legislative amly@cacy issues. The SILC played a vital
role in its development and serves on the Execi@mmmittee.
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* Oregon Department of Transportation (ODOT)- Several SILC Members and the
OCB IL Program Coordinator serve on various ODOfngottees and workgroups,
including the State Public Transit Advisory ComeéttPTAC). This involvement
ensures representation of people with disabilitietatewide transportation planning and
is an opportunity to share and have considerecelspectives.

* Oregon Developmental Disability Council (ODDC) The SILC has a close connection
with the ODDC and collaborates on issues suchgasld¢ion, administrative rules,
project-specific education and systems changeifesiv Maintaining this close
communication provides more “coverage” of criticsHues using the divide and conquer
method of involvement.

* Region X SILC Directors Committee— The Oregon SILC Executive Director serves on
this committee of Region X SILC Directors (Alaskxegon, Idaho and Washington).
Members meet quarterly via conference call to disdu issues, upcoming or needed
events and meetings, challenges and best practicategies to share resources, plan
regional conferences and trainings and more.

» Special Education Entities -The SILC maintains an email list of special edwwaand
transition specialists and young adults with whighcommunicate youth opportunities,
to offer IL information and resources, to identfiyd recruit young IL leaders, and to
exchange newsworthy information to share with artrgers and consumers.

» Talking Book and Braille Services (TBABS) - Library Advisory Committee

* Veterans Groups -OCB works with the Blinded Vets organization andmbers of the
VA's VIST program to help guide veterans towardgberices that will provide the best
response to their needs.

» Workforce Policy Board - The OVRS Administrator serves on the Workforceid@ol
Board, which includes representation from the ggateernment's workforce partners.

In addition to the collaborative relationships gmdjects listed above, the SILC recruits
members who have IL and/or disability interest,ezignce, and/or connections. During FY
2008-2009, the SILC’s newly formed Collaboratiom@oittee developed work plan activities
that include implementation of an informal quageslirvey of SILC member affiliations as a
way to identify, build, and utilize existing contiens. This information is hoped to inspire
collaborations and activities that result in proj@ed partnership opportunities, potential fee-for-
service projects, increased awareness and implateendf IL services and philosophy, cross-
agency referrals, more holistic service provisi@auctions in duplication of services, and
increased knowledge about each agency, servicdseaaurces and tools available to
individuals with disabilities and their familiesitial information on SILC Member affiliations
include:

e  Connecting Communities Steering Committee

e Portland Parking Task Force

e Portland Bureau of Neighborhood Initiatives, Burédalvisory Committee

e Portland State University Counseling Rehabilitatfyngram, Advisory Council

» Portland Sidewalk Café task Force

e  Women with Disabilities Health Equity Council

e Oregon Disabilities Commission

e  State Rehabilitation Council
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Project ACCESS (OVRS)

Enhancing Employment Outcomes (OVRS)
Disabilities Services Advisory Committee (DSAC)
Public Transportation Advisory Committee (PTAC)
Special Transportation Committee (STAC)
Translink Advisory Committee

Lifespan Respite Committee

Association of Oregon Centers for Living ( AOCIL)
National Council of Independent Living (NCIL)
Rogue Valley Council of Governments (RVCOG)
Employment Services Network (ESN)

Options for Success Planning Committee
Josephine County Transit (JCT)

STEPS to Success with your Homecare Worker Project
Brain Injury Association of America

Academy of Certified Brain Injury Specialist Traige
Oregon Competitive Project/Medicaid Infrastruct@ent Steering Committee
Money Follows the Person

Idaho Traumatic Brain Injury Advisory Board
Oregon Traumatic Brain Injury Advisory Board
Brain Injury Alliance of the NW

Oregon Reintegration Team

Washington Traumatic Brain Injury Resources SerVieam
TBI Military Federal Grant Review Panel

Veterans of Foreign Wars Woman's Auxiliary
Oregon State Library Grant Board

Oregon Cross Disabilities Coalition

Molalla Library Board

International Association of Coaching (Life Coadj)in
International Coach Federation

US Life Coach Association

Talking Books Advisory Council

Oral Hull Foundation for the Blind

Help America Vote Act - Disability subcommittee
Omni Media Board
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SUBPART V — STATEWIDE INDEPENDENT LIVING COUNCIL (S ILC)
Section 705 of the Act; 34 CFR 364.21

Section A - Composition and Appointment

Item 1 — Current SILC Composition
In the chart below, provide the requested informrafior each SILC member. The category in
which the member was appointed can be describeéxtimple, as ex-officio state agency
representative, other state agency representatieeter representative, person with a disability
not employed by a center or state agency, secdrfunded project director, parent of person
with a disability, community advocate, other seepcovider, etc. Include current vacancies,
along with the corresponding appointment categornyefich. Add more rows as necessary.

Employed
by CIL,
State Voting or
Name of SILC | Agency or | Appointment Non- Term Start | Term End
Member Neither Category \oting Date Date
Community MS
1. Ann Balzell | Neither advocate Voting 02/01/2009 | 01/31/2012
PWD,
2. Brad State Community
Collins Agency advocate Voting 01/03/2005 01/31/201C
3. Sharon PWD, community
Coverstone | Neither advocate Voting 10/12/2007  9/30/2010
PWD, community
4. Sharon Ely | Neither advocate Voting 07/01/2006 06/30/2012
5. Barry Fox-
Quamme CIL CIL Director Voting 10/01/2008 09/30/201
PWD, community
6. Angel Hale | Neither advocate Voting 9/1/2005 09/30/2011
7. Wendy
Howard CIL CIL Director Voting 12/16/2006| 12/15/ZD0
8. Dodie Section 121
McKenzie | Neither representative Voting 10/12/2007  9/30/2010
9. Randy
Samuelson | CIL CIL Director Voting 04/01/2008 3/3112
PWD,
10. Sherry Community TBI
Stock Neither advocate Voting 02/01/2009 01/31/2012
11. Frank State Ex-Officio OCB | Non-
Synoground| Agency representative Voting 7/1/2009 6/30/2012
12. Stephaine
Parrish State Ex-Officio OVRS | Non-
Taylor Agency representative Voting 7/1/2009 6/30/2012
13. Dean PWD, community
Westwood | Neither advocate Voting 10/01/2005 09/30/2011
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Item 2 — SILC Composition Requirements
Please provide the information requested in thetthaelow. Include any current vacancies in a
particular appointment category.

# of SILC
SILC Composition members
(A) How many members are on the SILC? 13
(B) How many members of the SILC are individualshvdisabilities not 5
employed by a state agency or a center for indegp@ring?
(C) How many members of the SILC are voting mentbers 11
5
*There are
currently 10
vacancies if
the category
(D) How many of the voting members of the SILC imdividuals with of “PWD,
disabilities not employed by a state agency omaerdor independent community
living? advocate”

e Having recently lost a non-state/non-CIL employexher with a disability, the SILC
Membership Development Committee is actively raéaguwith a priority to attain
compliance with the required 51%. One trend we heoteced is that some consumers
involved with the SILC have become employed wlelalmers of the SILC, which has caused
us either to lose members, or they have remainddthe SILC, but their employment
through a State agency has caused a major shdtirdemographics.

Section B — SILC Membership Qualifications
Section 705(b)(4) of the Act; 34 CFR 364.21(c)

Item 1 — Statewide Representation
Describe how the SILC is composed of members whader statewide representation.

The SILC includes representation from Portlandjrigjiield, White City, Salem, Klamath Falls,
Grants Pass, Molalla, and the Grand Ronde Trilveest central Oregon. These locations cover
north, south, and western Oregon.

The SILC’s Membership Development Committee utgizematrix to identify demographic
gaps, then uses a recruitment tool to issue nti&LC members, CILs and disability partner
organizations of gaps to be filled. Having a srpalbulation pool, especially in the rural areas
of Oregon, has been a barrier to full coveragdefState. In addition, the Director of our rural
eastern Oregon CIL, which is located on OregonisléQ lives across the border, so is not
eligible for SILC membership.
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Strategies for recruitment of members include itlyliat statewide disability events, and public
service announcements, as well as direct recruittheough SILC members, CIL staff, and
community partner contacts.

Item 2 — Broad Range of Individuals with Disabilities from Diverse Backgrounds
Describe how the SILC members represent a boargeaf individuals with disabilities from
diverse backgrounds.

SILC membership, as of September 30, 2009, inclugjl@®sentation of physical, sensory, and
cognitive disabilities with diverse backgroundgefpssionals, consumers, advocates, and
required CIL and state agency representation. ditiad, SILC membership includes those
connected with a variety of organizations, inclgdiepresentation from rehabilitation programs,
tribal groups, the Multiple Sclerosis Society, ffraumatic Brain Injury Association, CILs,
veteran’s associations, transportation prograna)tgeview boards, local government councils,
employment projects, and disability research ptsje®eaf/hard of hearing and mental illness
disabilities are identified as representation gadgl as part of our targeted recruitment
activities. The Asian/Islander ethnic populatiorthie only group without representation on the
SILC, as that is statistically an extremely lowqertage of Oregon’s population.

Item 3 — Knowledgeable about IL
Describe how SILC members are knowledgeable alaniers for independent living and
independent living services.

The SILC’s Membership Development Committee (MD@)tnued to improve training and
recruiting techniques to ensure the Council is mguef individuals knowledgeable about
centers for independent living and independent¢j\services. During this reporting year, the
MDC completed a project of developing a new menfiasic training tool, used in a self-paced
approach, prior to participation on the CouncileBtally, it will be the first in a set of in-depth
training modules that can be used independentlmémybers seeking greater understanding of
specific knowledge areas such as the Rehabilit#ainthe American’s with Disabilities Act,
etc. Work was also continued on a history of Ineeleat Living services in Oregon, which will
give members historical perspective in understapthinking behind many of the decisions
around funding, State Plan priorities, CIL Netwstkucture, etc.

The SILC also considers various conferences asasetleconferences and web casts provided
through SILC-Net and ILRU to be valuable trainingportunities that expand member
knowledge, expertise, and perspective. As suchSth€ coordinates member representation at
the annual SILC Congress, and other conferenceainmg opportunities as time and funding
permit.

The vast majority of current SILC members have ingglaction with centers for independent
living as former CIL staff, former CIL board membgeCIL consumers, or as independent living
program organizational partners who have condyciatlactivities with the SILC and/or with
Oregon’s CILs.
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Section C — SILC Staffing and Support

Item 1 — SILC Staff

Please provide the name and contact informatiortierSILC executive director. Indicate the
number and titles of any other SILC staff, if applile. Also indicate whether any SILC staff is
also a state agency employee.

The following individuals comprise the SILC staff af September 30, 2009:

SILC Executive Director - Tina Treasure - tina.m.treasure@state.or.us
503-945-6621 (phone)

503-945-8991 (fax)

Oregon SILC - 500 Summer Street NE, E-87 - SaleR, @r301

One SILC Operations Coordinator

Once SILC Administrative Assistant

During fiscal year 2009, the SILC also administesiespecial project, staffed by one STEPS
Project Coordinator and one STEPS Project Officectgist. However, these two positions were
project-specific, not funded with Title VII fundand the staff members did not perform general
SILC activities.

2009 was a year of transition for the DSU, follogvitheir federal program review. That

transition included recruitment for a qualified Program Coordinator for the DSU. While the
position was vacant, an agreement was reachedhat8ILC, whereby Tina Treasure and
Shelly Emery (also part time SILC staff) were enygl on a part time basis by the DSU to carry
out tasks related to the DSU’s IL program until BfeU’s position was filled and their staff
trained. As such these two SILC staff members \a&ye part time state agency employees.

Item 2 — SILC Support
Describe the administrative support services prediddy the DSU, if any.

Administrative support services from the DSU, ftlt@ operations are provided via an

interagency agreement with the SILC, and include:

» Office space, including related overhead costs

» Basic office furnishings

» Basic office machines — e.g. copier, fax, print@mputers (and basic software), phones

* Basic services — e.g. utilities, IT services, phserice, office machine maintenance

e Basic office supplies — e.g. copier paper, postaffee machine supplies

e Accounting services — e.g. processing checks, pentg payroll, provision of revenue and
expenditure reports for reconciliation with SILCdb&eeping

» Legal services — e.g. Department of Justice cossoitt and contracting services

e Secures position authority through the legislatareSILC staffing, as need is determined by
the SILC, with the SILC retaining responsibilityr fiecruitment, selection and supervision of
staff
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Section D — SILC Duties
Section 705(c); 34 CFR 364.21(g)

Item 1 — SILC Duties
Provide a summary of SILC activities conductedmyithe reporting year related to the SILC’s
duties listed below:

(A) State Plan Development

Describe any activities related to the joint deystient of the state plan. Include any activities

in preparation for developing the state plan, sasimeeds assessments, evaluations of consumer
satisfaction, hearings and forums.

Following a review by RSA in 2008, Oregon underwsmne transitions in the administration of
the IL program, with roles, especially between D& and SILC, receiving greater definition
and separation. Although RSA’s IL review findingd dot specifically indicate a need to amend
our SPIL, the activity and fiscal changes necestargflect the legal roles of each SPIL partner
did result in a need to make significant changesspmects of the SPIL. SPIL partners considered
it to be a useful opportunity to review the ove@#RIL, to identify other changes that might
address trends and the effectiveness of the ILrpmgincluding the ability to measure and

report IL outcomes.

Due to the above events, a SPIL amendment wasajmakl The purposes of the amendments

included:

— Creating consistency between the Financial Pladsarrently available funding sources.

— More closely aligning SPIL partner roles and reslifities with those specified in the law
and regulations covering the Independent Livingypaan.

— Creating a broader scope for the State Plan, wehtgr focus on partnering, as opposed to
emphasizing the SILC’s role.

— Removing information that does not directly relateSPIL section instructions.

— Creating more measurable and clear goals, objesctind activities.

— Aligning current narratives with amended goals abgbctives, as well as updating
appropriate narratives relating to current servanes CIL Network Design (including
reduction in the number of CILs as of June, 2009).

In April of 2009, OVRS, OCB, the SILC and CIL stafiiet to reassess goals, objectives and

activities, to ensure they were measurable andistens with the clarification of roles for the

DSU, SILC and CILs. Information gathered thus fathie original SPIL period was used in this

reassessment. The agenda for the meeting inclhédgdltowing topics:

1. RSA's input about the legal roles of each SPILparand the associated legal funding

2. Transition activities in progress and transitiotivaies yet to be undertaken

3. Definition of “goal” and “objective” and how to delop effective and measurable goals and
objectives

4. Reassessment of current goals and objectiveshhdigl and 2 above

Based on consensus of SPIL partners, SPIL sigeatapproved a draft amendment from which
to seek public comment. The intent of the propaeadndments was to reflect the legal roles of
each SPIL partner as well as a revised SPIL Missiatement:
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“It is the mission of Oregon’s Independent Livingrdces program to:

— Support the ability of Oregonians with disabilittesdirect their lives, access their
communities, fulfill their responsibilities, andjen their rights of citizenship through
provision of consumer-driven, peer-delivered sasic

— Promote IL values through advocacy, educationaboltative partnerships, and
outreach

— Demonstrate accountability of the public and pevainds invested in this endeavor”

Reassessment of current goals and objectives edsualreorganization under the following four
main goals:

1. Individual & Systems ChangeThe Independent Living philosophy is implementetthin
Oregon

2. 1L Funding- Oregon’s IL system has sufficient monetary reses

3. Accountability- Oregon’s DSU, SILC and CILs are accountablesgpard to regulations and
philosophy

4. Program Development & Evaluatio®regon’s IL system maximizes available resounces
the delivery of high quality services

Public input and hearings processes were comptetedg May, with no additional public input
submitted through the final input period. Although input came from the final public
solicitation, this input was sought during the traf process, especially by bringing CILs into
the processes of development and reminding theandourage their consumers to become
involved in sharing their views. The draft amen@&®IL and public input forms were also posted
on the Web, and disseminated as widely as possilgartners and individuals who may have an
interest in IL services.

SPIL signatories approved the final draft amendnmredtine, 2009. Just before the draft SPIL
amendment was to be submitted, ARRA Part C fundeygptiations with RSA began. This
resulted in agreement of the SPIL signatories tblvald submission of the amendment to RSA,
pending the outcome of the ARRA negotiation processch was not yet complete at the end of
the 2009 fiscal year.

In addition, during the drafting of the amendméimg, following activities were taking place in
preparation for drafting the 2011-2013 SPIL:

Needs AssessmentStaff attended Needs Assessment trainings, &eeds Assessment Work
Group researched and selected needs assessm@gistaA database of contact information of
individuals and organizations for disseminatioms$essment surveys was developed. Through
the Oregon Disabilities MegaConference, partneamimations that might have relevant needs
assessment data to review were identified, andrrdtion regarding ways to participate in the
upcoming Needs Assessment were shared with corfearticipants representing a wide range
of individuals, from consumers and family memberpitofessionals.
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Consumer Satisfactions The SILC and CIL Network collaborated to comp#sults from the
fiscal year 2008 statewide consumer satisfactionest) which demonstrated a high level of
consumer satisfaction with IL services. Resultsenmovided to SPIL signatories, SILC
members, CILs, and made available to the publitaDallected was utilized for program
improvement planning. Surveying consumers also ihégafiscal year 2009. Additionally, the
SILC and CIL Network collaborated to develop a reuwvey form for fiscal year 2010. The new
survey language is intended to better reflect Itcomes, while at the same time provide data
needed by the SILC for SPIL implementation monitgrand evaluation. This was done by
adding customized questions, relating to certaith 8Bjectives, to one section of each CIL’s
survey. Information gleaned from the consumer fati®n survey is also being utilized to
determine IL service needs in development of the S€IL.

The survey process included distribution of surdeysndividual CILs to their consumers, with
returned surveys going directly to the SILC for gliation, giving consumers a greater sense of
freedom to speak frankly in their surveys.

Public Input « The SILC includes time at each quarterly meetorgpublic input on the IL
program.

(B) Monitor, Review and Evaluate the Implementationof the State Plan
Describe any activities related to the monitoringyiew and evaluation of the implementation of
the state plan.

Key components of monitoring, review and evaluatiaiude the Designated State Unit (DSU)
monitoring of funding agreements, and the SILC’siitaying, review, and evaluation of
consumer satisfaction and the overall implementaticthe SPIL. The 2008-2011 SPIL
Evaluation activities include the same items a20@5-2007 SPIL, with the addition of new
SPIL Update Reports utilized by SILC Staff, CILEB), and the CAP to provide bi-annual
updates about progress on SPIL goals, objectivesaetivities. Additionally, CIL 704 Update
Reports where provided to the SILC, containingrinfation applicable for statewide SPIL
evaluation.

Many SPIL monitoring and evaluation activities hséed in other areas of this report. As a
summary of key aspects, SPIL monitoring and evadoactivities include the following:

SILC

1. Developed a matrix of SPIL goal and objective assignts and distributed individualized
versions to CILs, SPIL partners, and individual Sitcommittees, from which work plans
could be developed.

2. Developed SPIL work plans for SILC committees atadif swith time lines and methodology
for providing monitoring and evaluation data.

3. Reviewed quarterly SPIL progress reports to morseh. progress.

4. CIL 704 Update Reports and SPIL Update reports warewed to identify trends,
achievements and barriers to SPIL implementatimtiating change, when needed.
Information gleaned will be utilized in decisionancerning the development of the next
SPIL.

5. Coordinated with CILs, OVRS, and OCB to plan anglement corrective action plan
activities to address RSA’s IL review findings teld to the legal role of SPIL partners, and
the utilization of specific funding streams.
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The SILC held discussions with partners in ordegather information on effectiveness of
SPIL objectives, and led discussion with SPIL sigrias and the CIL Network in order to
revise goals and objectives thought to be ineffeabr inappropriate, and create a more
measurable set of objectives. This led to a SPleratment.

Drafted annual 704 report, explaining how the yeactivities addressed SPIL goals and
objectives.

ILs

=

no

Developed work plans for assigned SPIL goals anelctibes with measurable outcomes and
timelines.

Prepared annual 704 reports that include, amorgy things, how the year’s activities
addressed SPIL goals and objectives.

The SILC and ClILs initiated annual consumer satigfa survey processes that provided
data for evaluation and need assessment. Revigidoture surveys were made, improving
the effectiveness of this process in assessingftaetiveness of certain facets of SPIL
implementation.

Oregon Commission for the Blind/DSU

1.

2.

Prepared and submitted a 704 report, for integratito the Part | 704 report. Data gathered
was utilized to monitor and evaluate certain agpetSPIL implementation.

Coordinated an annual consumer satisfaction symv@gess and shared report responses
with the SILC for compilation and inclusion in te@tewide consumer survey report,
providing data for evaluation of SPIL implementatio

Worked with the SILC and OVRS on corrective actiban activities to address federal IL
review findings related to the legal role of SPHrimers and utilization of certain funding
streams.

Office of Vocational Rehabilitation Services/DSU

1.

Coordinated follow up activities, including monitoy of corrective action plans, as a results
of recent compliance reviews of CILs receiving fumggfor IL services. As a result of this
process, information relevant to SPIL implementagwaluation was provided to the SILC.
Shared information with SILC, on an ongoing basfated to barriers identified in IL
service provision, and collaborative SPIL actiatigith the VR program.

Prepared information to be integrated into theesat04 report. Data gathered was utilized
to monitor and evaluate certain aspects of SPILampntation.

Worked with the SILC and OCB on corrective actitenpactivities to address federal IL
review findings related to the legal role of SPHrimers and utilization of certain funding
streams.

Through monitoring of aspects of CIL contract anaing reports, information was provided
to the SILC to assist with evaluation of SPIL implentation, progress, and trends.

CAP

1.

2.
3.

Prepared and submitted SPIL Update Reports toltte, Summarizing SPIL
implementation progress.

Provided the SILC with consumer satisfaction infation from their CAP program.
CAP representative attends many SILC meetingdréogthen the CAP/IL connection.
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Overall SPIL Evaluation and Implementation « Based on findings from RSA’s 2008 review

of the Oregon IL program, this fiscal year inclusedensive work to clarify, transition, and
implement aspects of the review findings, partidylan the area of the legal roles and associated
funding of the SILC, DSU, and CILs. Aspects of fimelings and subsequent transition work
have been shared in various parts of Subpart INdrmI@unity Activities and Coordination,

Section B — Working Relationships Among Variousitieg. Greater details regarding how this
evaluation and implementation process tied intd-Zifiendment development activities is

noted in (A) above.

Primary areas of evaluation included:
e Transition of DSU to primary responsibility for Ctirant administration.

e Refocus of SILC on SPIL monitoring and evaluationies, as well as related collaborative
activities with other disability entities.

» Appropriateness, effectiveness and measurabilityoafs and objectives.

e SPIL implementation when time-limited IL fundingdmenes available. Originally, no
methodology existed for distributing funding inghype of scenario.

» Effectiveness of small grants to non-C funded Cger time, Oregon has learned that it is
not effective, and may even be damaging to conssiarett IL partnerships, for CILs to be
granted small, non-viable amounts of base fundiriggn no other viable base funding source
has been established by the CIL. Experience hasrsthat a small base funding grant may
enable a CIL to keep its doors open, however, tighburces often are a barrier to the
development of administrative infrastructure neags$ maintain the IL mission and move
toward compliance with Section 725 Standards arslirsces - a requirement Oregon has
established for its IL grants. Too many times, $ttate is forced to later de-fund such CILs
when IL philosophy and/or appropriate accountabdite not able to be maintained. This
occurred in 2006, 2007, and again in 2009.

With the intent to stop that unhealthy cycle, ang®in IL funding priorities was
recommended, requiring at least $100,000 to bdablaito a CIL for base funding, unless
the CIL already has other base funding of at 18460,000, which a smaller OVRS grant
would then supplement.

While this proposed change may result in fundirvgeieCILs, it is expected that the changes
would create more stability and long term benefith more people with disabilities able to
receive quality IL services, on a consistent basis, community and State partners seeing
true benefits of IL services.

* Methods for expansion of CIL services. Possibaitikscussed included investigation of a
“virtual CIL” to serve unserved areas until funditmgopen RFP’s for an area is obtained.
With the development of statewide special projeCtks have gained experience in
provision of contracted services in areas where services are not available. This has
resulted in existing CILs gaining local connectiamsinderserved areas, and could lead to
proposals being submitted by existing CILs to s¢hese areas when RFPs are made
available. With the benefit of a partnership betagr existing CIL with administrative
experience and local consumers, opening IL servitasew service area should have a
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greater likelihood of sustainability. The majorafyCIL Directors conveyed overall support
for proposed CIL IL funding priorities, and the capts of expansion that were discussed.

(C) Coordination With Other Disability Councils

Describe the SILC’s coordination of activities witle State Rehabilitation Council (SRC)
established under section 105, if the state hak au€ouncil, or the commission described in
section 101(a)(21)(A), if the state has such a cimsion, and councils that address the needs of
specific disability populations and issues undéreot-ederal law. Please state whether the
SILC has at least one representative serving agmler of the SRC and whether the SILC has
any members serving on other councils, boards ormssions in the state.

The SILC has a representative serving on the Selmbilitation Council (SRC). The SILC also
has an additional member who happens to serveenB8RIC due to a representative position for
the Section 121 Programs. The SILC and SRC alse slaared office space, so there is daily
connection and interaction between the SILC andSRE. This structure lends itself to ongoing
input and coordination of SILC/SRC activities apogiunities arise. More details about the
SILC/SRC connection and SILC affiliations with oti@ouncils, boards or commissions in the
state are listed in Subpart IV — Community Actedtiand Coordination, Section B — Working
Relationships Among Various Entities.

(D) Public Meeting Requirements

Describe how the SILC has ensured that all regyladheduled meetings and other public
hearings and forums hosted by the SILC are opéhnetpublic and sufficient advance notice is
provided.

The SILC conducts regular meetings quarterly, basean annual calendar that published on the
SILC’s website as one method to let people knoguafrterly SILC meetings. The SILC also
produces a quarterly newsletter the month pri@IltaC meetings, which includes notice of the
quarterly SILC meetings and SILC committee meetifigee SILC’s quarterly meeting
announcements are also disseminated widely vial éongioups and individuals across the state,
who have an interest in IL and disability issuegeling notices always include the following
information to invite guests and their input, andtfer accommodations as needed to enable
participation and full inclusion:

SILC Mestings - General Information

GUESTS- Guests are welcome to attend SILC meetingsolf glan to speak or share
materials, you may do so during the Public Inputtpaf the meeting. Three minutes per
speaker is allotted during Public Input. Materialsstributed as part of Public Input must be
provided in alternate formats. Contact SILC staff %03-945-6204 with any materials
guestions.

ACCOMMODATIONS - Accommodations, including provision of intergmst assistive
listening devices and materials in alternate forspadre available upon request. Although
efforts will be made to arrange accommodations wighhours notice, the SILC requests 2
weeks notice to ensure accommodations are arranged.
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INCLUSION- In support of the SILC mission of inclusion, iequest that people refrain from
wearing perfumes or other scents at the meetinghatgpeople with chemical sensitivities may
attend and participate comfortably. All service acdmpanion animals must be in control
throughout the meetings. Thank you in advancedar gooperation.

Item 2 — Other Activities
Describe any other SILC activities funded by nomtBafunds.

All SILC activities are funded by non-Part B fun@®ection 705 activities of the SILC are funded
through Title I, Innovation and Expansion fundsttoe SILC Resource Plan.

Specific IL State General Funds are provided ta3He&C to fund IL-related activities of the
SILC, not specified in Section 705, but statechim Executive Order establishing the SILC.

State General Funds from Oregon’s Home Care Cononis®ining budget supported the

SILC’s administration of a statewide project, iroperation with the Oregon Home Care
Commission and the Network of CILs, in which Cluteyided training to enhance the success
of individuals with disabilities, who employ ancamage home care workers funded through one
of four in-home service eligibility programs.

Section E — Training and Technical Assistance Needs
Section 721(b)(3) of the Act

Please identify the SILC’s training and technicasiatance needs. The needs identified in this
chart will guide the priorities set by RSA for tin@ining and technical assistance provided to
CILs and SILCs.

Training and Technical Assistance Needs Choose up to 10
Priority Needs —
Rate items 1-10 with
1 being most
important

Advocacy/Leadership Development
General Overview

Community/Grassroots Organizing
Individual Empowerment
Systems Advocacy
Legislative Process

Applicable Laws
General overview and promulgation of various dikigtdaws 10
Americans with Disabilities Act
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Training and Technical Assistance Needs

Choose up to 10
Priority Needs —
Rate items 1-10 with
1 being most
important

Air-Carrier’'s Access Act

Fair Housing Act

Individuals with Disabilities Education Improvemeutt

Medicaid/Medicare/PAS/waivers/long-term care

Rehabilitation Act of 1973, as amended

Social Security Act

Workforce Investment Act of 1998

Ticket to Work and Work Incentives Improvement AEtL1999

Government Performance Results Act of 1993

Assistive Technologies

General Overview

Data Collecting and Reporting

General Overview

704 Reports

Performance Measures contained in 704 Report

Dual Reporting Requirements

Case Service Record Documentation

Disability Awareness and Information

Specific Issues

Evaluation

General Overview

CIL Standards and Indicators

Community Needs Assessment

Consumer Satisfaction Surveys

Focus Groups

Outcome Measures

Financial: Grant Management

General Overview

Federal Regulations

Budgeting

Fund Accounting
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Training and Technical Assistance Needs

Choose up to 10
Priority Needs —
Rate items 1-10 with
1 being most
important

Financial: Resource Development

General Overview

Diversification of Funding Base

Fee-for-Service Approaches

For Profit Subsidiaries

Fund-Raising Events of Statewide Campaigns

Grant Writing

Independent Living Philosophy

General Overview

Innovative Programs

Best Practices

Specific Examples

Management Information Systems

Computer Skills

Software

Marketing and Public Relations

General Overview

Presentation/Workshop Skills

Community Awareness

Networking Strategies

General Overview

Electronic

Among CILs & SILCs

Community Partners
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Training and Technical Assistance Needs Choose up to 10
Priority Needs —
Rate items 1-10 with
1 being most
important
Program Planning
General Overview of Program Management and Stafeldpment
CIL Executive Directorship Skills Building
Conflict Management and Alternative Dispute Resohut
First-Line CIL Supervisor Skills Building
IL Skills Modules
Peer Mentoring
Program Design
Time Management
Team Building
Outreach to Unserved/Underserved Populations
General Overview
Disability
Minority
Institutionalized Potential Consumers
Rural
Urban
SILC Roles/Relationship to CILs
General Overview
Development of State Plan for Independent Living
Implementation (monitor & review) of SPIL 1
Public Meetings
Role and Responsibilities of Executive Board
Role and Responsibilities of General Members
Collaborations with In-State Stakeholders 2
CIL Board of Directors
General Overview
Roles and Responsibilities
Policy Development
Recruiting/Increasing Involvement
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Training and Technical Assistance Needs Choose up to 10
Priority Needs —
Rate items 1-10 with
1 being most
important

Volunteer Programs
General Overview

SUBPART VI — SPIL COMPARISON AND UPDATES, OTHER

ACCOMLISHMENTS AND CHALLENGES OF THE REPORTING YEAR
Section 704(m)(4) of the Act; 34 CFR 76.140

Section A — Comparison of Reporting Year Activitieswith the SPIL
Item 1 — Progress in Achieving Objectives and Goals

Describe progress made in achieving the objec@resgoals outlined in the most recently
approved SPIL. Discuss goals achieved and/or igmss as well as barriers encountered.

GOAL A:  Advocate - Expand awareness and implementation of IL pbjby. |

Objective | - Deinstitutionalization - Increase inclusion and independence of people wi
disabilities by advocating for information to beastd and choices to be offered for least

restrictive environment, with associated suppartsrtable successful transition from institutions.

REPORTING PERIOD ACCOMPLISHMENTSThe SILC's role in this objective was
completed prior to this year, when CILs were cote@aevith the Department of Human
Services staff coordinating Oregon’s On the Movaggmt. The purpose of that project is to
demonstrate that long-term institutionalized popates of people with complex medical and
long-term care needs can be served in their contrasnwith wrap-around packages of
supports and services. The project is well on @y % achieving the goal of moving 1,000
individuals from institutions to community-basedicences. In this project, CILs work with
transition coordinators, and provide peer mentosdbvices to address consumer needs in a
holistic style, to enable more successful transibatcomes.

GENERAL BARRIERS TO UTILIZATION OF COMMUNITY-BASEDOPTIONS

* Availability of affordable, accessible housing (esially in the large rural parts of
Oregon)

» Delays in providing resources and options to coressrand their families early enough
in the discharge planning process for adequatarels@and consideration of alternatives
to institutions

» Delays and hesitancy of physicians to supply assessinformation until an individual
is ready to leave a particular level of care. rsvents consumers and their
families/representatives from investigating optiangl making arrangements that might
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allow an individual to enter a home environmenheathan a step-down institutional
facility.

Objective 1l - ADA - Increase inclusion of people with disabilities lwyacating for increased
implementation of the ADA.

REPORTING PERIOD ACCOMPLISHMENTSPrimary responsibility for this objective

was taken on by the Oregon affiliate of the Nortst@isability and Business Technical

Assistance Center, which is operated by Lane Inugge Living Alliance.

Accomplishments include strengthening many conaastwithin the business community

and within the University of Oregon. Examples adgb accomplishments include:

* Obtaining the Governor’s proclamation of “Blue PBiy” to bring attention to business
accessibility.

* A project, conducted in conjunction with commurbiysiness leaders in the Eugene area,
to institute the Blue Path system for identificatmf businesses that are fully accessible.

» Collaboration with facility staff at the Universitf Oregon to develop accessibility in
the construction of its new baseball stadium, iditlg dugout access. In addition, the
DBTAC affiliate has assisted projects, such axQhegon Disability MegaConference, in
achieving accessibility standards necessary faor évents.

» Participation in the Capitol Renovation Projecsuléing in improved plans for the
project, which will enhance accessibility of Oretgocapitol building.

BARRIERS

* Limited and unstable funding of CILs, which inhg#dditional staff training to conduct
extensive ADA related advocacy and assessmenitieindommunities.

Objective Il - Oregon Conference on Disabilities increase education and awareness about
IL services, IL philosophy, disability issues, resmes, training, technology, and supports by
advocating for funding, planning, and coordinatnong various groups of an Oregon
Conference on Disabilities. An ongoing prioritytbé SILC is to continue to engage our
partners and consumers in the work of the SILC.

REPORTING PERIOD ACCOMPLISHMENTSCompleted the second annual Oregon
Disabilities MegaConference, through partnershihwtatewide disability organizations,
and impacted the MegaConference by garnering ardkgoresence in planning, especially
around accessibility issues. More details are otLin other sections of this report. Many
new disability organizational partners are begigrimunderstand the expertise in the IL
community regarding accessibility and cross-disghigsues. The lights of understanding
that an individual is not characterized by a priyndisability are also beginning to show fruit
in a number of organizations, who are no longesfeadl to be isolated in a specific facet of
the disability community, and are now fostering mections with the larger disability
community. The benefit is that individuals servgdlieir organizations will receive more
holistic services through connections with groupshsas the IL community. Resources are
being maximized and consumers are becoming beftamed by having a combined
disability event, as opposed to many, single-digglfocused events. In addition, the SILC
has been able to gain much wider connections frmsiwto gather Needs Assessment data
for improved SPIL development. The site for thiawye event did not have sufficient
numbers of accessible guestrooms, so various acodations were made to provide nearby
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accessibility. As a systems change measure, cortferg@anners were able to obtain a
commitment, written in contract, for the facility &dd 10 new accessible guest rooms. The
owner is currently working to bridge a logisticasue at Portland’s airport related to the land
where this new construction is taking place. Adhannual MegaConference is in the
planning stages, with participation in the planngigse from the IL community.

BARRIERS

* A lack of hotels with sufficient accessibility, Ilguhg, and conference room space to
handle a conference of this nature and size.

* The natural human tendency to keep to one’s owanggras opposed to mixing on a
cross-disability basis and seeking to understaadsttues of those with differing
disabilities.

* The gap that exists between parents and/or edscaorthe IL community. The benefit
of connecting early with IL services is rarely urateod.

» Convincing those who have had a care-taker meptaithe possibilities for
independence that exist for an individual with disaes.

» Professionals who are threatened by the IL model.

* Resistance to giving time to discuss disabilityessthat have not been experienced by
some disability populations.

Objective IV - Disaster Preparedness crease awareness about disaster preparedness and
ensure that disability specific needs are idemtjfeend are included in local community and
state-wide disaster preparedness planning, anghéwgtie with various disabilities and/or their
advocates are educated about the personal respiongiey have and the planning they must
conduct to ensure the highest level of personaitgaivhile working to assure those 2 efforts
work well together.

REPORTING PERIOD ACCOMPLISHMENTSInformation was shared with various
partners within the state, including DHS emergem@paredness trainers, Oregon Health
and Science University grantees, and Portland M&tea Emergency Planners in order to
foster connections with CILs and their consumengjrig them to available information and
training on emergency preparedness. The SILC wastalink regional planning teams with
local CILs, who could provide disability represdita and expertise to the planning team.
ClILs joined a project with Oregon Health and Scesbmiversity, and became consumer
trainers on emergency preparedness across the Bfatenation, linking people with
disabilities to the primary emergency preparedim@esmation was posted on IL program
websites.

BARRIERS

» Lack of a comprehensive state-level lead for desgsteparedness, resulting in Oregon
counties needing to create and implement their phans, and thus, duplicating some
efforts.

» Attitudinal barriers that convey a do-for paradigather than involving PWD in disaster
planning, as the experts about themselves.

* Too many individual groups trying to develop thaivn disaster preparedness
information, resulting in conflicting information.
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GOAL B: Develop IL leaders- Develop IL leaders to help spread the IL phildsppnd
keep the IL movement active and effective.

Objective | - Identify and recruit 18 individuals for leadership development Identify and
recruit 18 new leaders in the IL movement who psssefirm understanding of and commitment
to IL philosophy, with demonstrated ability to comnicate that philosophy to others.

REPORTING PERIOD ACCOMPLISHMENTS

* 7 young adults with disabilities received leadgrstevelopment training and follow-up
through a two-day training in January 2009. Thengpadults were connected with local
ClILs, where a mentoring relationship and ongoiragléeship development would
continue.

* The SILC Membership Development Committee reviskdCSnember orientation
materials and mentoring processes to enable mfeetige SILC member training as a
means to develop strong IL leaders at the Statd.lev

» Greater connections with transition specialists @vlbge disability coordinators was
developed.

» CILs have undertaken greater encouragement anconrenof IL Leaders by recruiting
youth to volunteer at their agencies, posting oppoties on their Web pages, recruiting
new board members with greater diversity. An adeteghasis has been given to adding
strong IL leaders, and helping to organize quarteddership and advocacy training
events in coordination with various disability gpsy such as the OPAL Network for
mental health consumers.

* OCB has made opportunities for leadership developm@reailable to transition
counselors, and promoted leadership training tHradigion Northwest's group leaders
training and through OCB’s Summer Work Experiencegfam (SWEP).

BARRIERS

» Willingness of individuals with disability to seleedmselves as potential leaders and
commit to leadership development.

» Lack of knowledge, particularly among youth, regagdhe IL movement and
connection with the IL service community.

» Lack of knowledge in the IL community about howettgage individuals, particularly
youth, in the IL movement.

» Lack of available funding to support attendanckatiers-in-training at state and
national IL events.

OBJECTIVE Il - Encourage and mentor grass root leaders, induttiose from underserved
populations, to grow in and evolve around IL phdlpisy.

REPORTING PERIOD ACCOMPLISHMENTSThere has been some improvement in
Oregon’s IL community regarding a focus on leadmrelopment at the grass root level, and
a greater realization of the need to specificallget unserved or underserved populations.
There is much work to be done, however, in thisaaad specific accomplishments have
been difficult to identify.

BARRIERS
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Lack of planning for leadership development in sqrads of the IL service community.
The concept of mentoring to leadership is sometilmstsdue to the natural focus being
consumer “service”.

Many long time IL leaders are so stretched in Itivéites participation and advocacy that
it is difficult for them to take time for mentorirghers.

Many who would be potential IL leaders move onrngpyment, and have difficulty
continuing to commit time to the IL movement.

As greater accessibility and inclusion take plée®er individuals see reasons for
advocacy efforts. This is especially true of theryger generation, who have not
experienced many of the barriers and attitudesetkiated for older generations.

GOAL C: Educate/Outreach - Educate Oregonians about IL services and plplogo \

Objective | - Health Care Providers- Target health care providers to educate abownid its
benefits to consumers via the internet and othetiame

REPORTING PERIOD ACCOMPLISHMENTS

EOCIL participates in meetings of healthcare prexsd hospitals, health departments
and individual physicians) and shares IL servicg aimlosophy information to tribal
health organizations, officials at the new Vetesamdspital in Eastern Oregon, the
Umatilla County Mental Health Advisory Board anthet mental health entities;
participates in coordination of IL services witheQon’s Health and Science University’s
infection disease departments, and participatésairstate’s HIV Care Coalition in
relation to the CIL’s role in providing quality, I6€lirected, individualized services to
consumers living with HIV/AIDS. This work has led ©regon’s Department of Health
Services implementing self-management policiesrietdate the teaching of self-
directed management of services by consumers.

LILA has nurtured a relationship with the local élimg agency for mental health services
and partnered with Lane Individual Practices Assth@n in conducting community
events and an annual resource development event.

OCB provided numerous presentations to healthmaréaders regarding their IL
services for individuals with low vision and bliress.

Objective Il - Recruiting and training youth - Recruit and train 5 youth for peer-to-peer
outreach/mentoring

REPORTING PERIOD ACCOMPLISHMENTSThough 7 young adults with disabilities

received initial leadership development trainimgirting in the next phase of peer-to-peer
outreach/mentoring with these individuals has re@rbcompleted. Recruitment efforts
continued, as consistency when mentoring speatfittyis difficult to achieve while their
priorities are centered around their educationasyats.

IL Presentation « Conducted a Lead, Advocate, Succeed! presentatitite
MegaConference to inspire self advocacy and leagecharacteristics in young adults
with disabilities. About 10 individuals attendedstpresentation.

Information Tables « Coordinated an information table at the Oregasabilities
MegaConference and the annual Building Futuresezente for youth in transition.
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Recruitment Materials ¢ Youth-targeted materials, supplying informatioa
background about the IL movement, were developedde at events where youth with
disabilities would be present.

GOAL D: IL funding - Support Oregon’s provision of IL services.

Objective | - Expand and share IL resources and fuding opportunities
REPORTING PERIOD ACCOMPLISHMENTSState-level IL partners routinely shared IL

resources and opportunities for collaboration Withs and/or potential partners, in order to
foster collaborative services as well as fee-fowise opportunities for CILs. CILs were also
connected with groups such as Oregon Health areh&eiUniversity and divisions of the
Department of Human Services, which led to sergex¢énership on at least two projects
mentioned elsewhere in this report. In additiodjvidual SILC members, who are involved
in other disability organizations, have engagedsdi_state-wide activities through those
other organizations.

BARRIERS

CILs with diverse funding structures tend to haifeadilties if they do not have
sufficient administrative capabilities to controldatrack restricted funding sources. The
time involved in this level of administration creata strain on administrators and board
members, and sometimes creates some division irstaft as they transition from a
simpler grass root organization to an organizatieeding administration that is more
structured and professional.

Finding administrators who have sufficient level&®xpertise has been a challenge for
some CILs, due to limited personnel resources withé disability population in their
rural communities, or due to insufficient fundirgg Balary levels commiserate with the
skill set needed.

OVRS being in order of selection reduced opportesitor CILs to provide VR
consumers with IL related vocational services.

Objective Il - Assist Oregon’s Network of CILs in elucating about the benefits and cost
savings of IL services

REPORTING PERIOD ACCOMPLISHMENTSState-level IL partners have continued to

provide information regarding the benefits and sastings of IL services, based on data
from a 2006 statewide study of CIL services, exdi€harting Achievements in Independent
Living. During meetings with a variety of State agenciesré¢ have been many opportunities
to educate individuals who were previously unavedrhe IL philosophy and services. One
particular project where this type of informaticashbrought CIL services into the planning
picture for future services is in the area of Agamgl Disability Resource Center projects.
Lane Independent Living Alliance is participatimgthe first grant, to develop an ADRC
prototype in Lane County. A second grant will alltvat work to be expended into 9
additional counties. The SILC provided a grant supjetter for a recent ADRC grant, with
the expectation noted that CILs would be involuethie project. The CILs are now seen as
an expected participant in the State resource nktthat is in its early stages.
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GOAL E: IL support - Greater understanding and implementation oflthghilosophy in
CILs, grass root IL groups, partner and other agsnand in the personal lives of
Oregonians with disabilities.

Objective | - Through education, outreach and systas advocacy, increase all Oregonians’
knowledge about disability, IL, the philosophy of slf-direction, and the value of and
benefit to people with disabilities, their familiesand friends, and society in general that the
highest level of independence possible brings

REPORTING PERIOD ACCOMPLISHMENTSInformation in support of this goal has
been repeatedly shared, on an ongoing basis, thibegefforts of CILs, OVRS, OCB, and
the SILC. Results have been discussed in addgesanous objectives throughout this
section, including those focused on advocacy, a@tudautreach, and leadership
development. One of the most exciting achievemisrdemonstrated in the attitudes around
consumer direction noted in planning groups fonggind disability services structures,
including ADRC planning groups. Evidence that thiigective is on its way to achievement
is the fact that it is no longer individuals frohretIL community who bring this attitude and
the voice of the consumer into every collaboraémdeavor. IL community members are
now hearing the IL philosophy promoted first by somers and members of planning teams
from other programs and agencies.

BARRIERS

e “Care taker” attitudes can be prevalent toward pewjfth disabilities, and within many
people with disabilities who have not been chaléshtp consider their own abilities,
rights and responsibilities as citizens. Many orgations were established with the main
purpose of making life better for people with didiibs, rather than joining people with
disabilities in making these changes.

* When CILs do not have sufficient funding to hirafsto appropriately administrate and
support quality service provision, partners canell|y negative attitudes toward IL
services, reducing the likelihood that they wifirah IL philosophy in their lives, or in
collaborations in which they participate.

Objective Il - To share information and resources ad offer technical assistance to improve
and expand implementation of IL philosophy in CILs, grass root IL groups, partner and
other agencies, and in the personal lives of Oregiams.

REPORTING PERIOD ACCOMPLISHMENTSIn the last year, many national projects to
supply better technical assistance have become pnodeictive and consistent in offering
training in these areas through Web and teleconéere as well as on-site events. SILC-Net
and CIL-Net have made this objective less critatahe individual state level.
Accomplishments from Oregon IL community efforte aometimes hard to define, as they
take place quite naturally through many other tygfeactivities. DSU on-site reviews have
been one area that has had a significant efféatyialg for assessment and discussions
regarding how well IL philosophy is being demont&da After these discussions, there have
been ongoing improvements demonstrated, oftenwn@ib.s narrate their work with
consumers in grant reports, or in 704 reports.

The Oregon Disabilities MegaConference has alscaladjor impact in this area, as
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partners have been challenged to re-think thelopbphy of service, and have had IL
philosophy demonstrated by IL participants. Nors#tvice organization staff are now heard
reminding others of the need to handle situatioitis an IL mindset, and are eagerly seeking
IL participation in their collaborative endeavors.

GOAL F: Standards and Assurances- Attain and maintain full compliance with SILC

Standards and Assurances.

Objective | - Standards and Assurances Objective Develop SILC knowledge, processes, and
capacity to become compliant with the SILC Standantd Indicators.

REPORTING PERIOD ACCOMPLISHMENTSDuring 2009, the SILC re-evaluated the
SILC Standards and Indicators proposed by the 8DZ Congress. It was determined that
some indicators are not applicable, based on thelftigation Act role for SILCs. The

SILC worked to remain compliant with those Standaadd Indicators that were consistent
with the law, and began the process of establishireyised set of Standards and Indicators
to gage the SILC’s accountability. This processusthbe completed during the next fiscal
year.

BARRIERS

e Original SILC Standards and Indicators establigte8ILC Congress that were not
consistent with the Rehabilitation Act duties oL Gs.

* The demographics of Oregon present numerous clgaléein developing statewide
representation on the SILC. The eastern area dftttte, which takes up over half of the
land space, is very sparsely populated, and theréfas a limited pool of individuals
from which to draw on for SILC membership. With ngasther organizations in the state
competing for representation from this same ates,aften a challenge to fill that
demographic gap.

e Having a limited population, it is also a challengdind individuals who are interested
in serving on the SILC, who have qualities that lddae effective for SILC membership,
and who are not employed by any State agency. We tad difficulty with SILC
members becoming employed, and working for a stgémcy, which causes a drastic
shift in Council demographics.

e Living in a state with legal structures that prevear SILC from becoming a private,
non-profit entity, yet not having a good legal stathat fits the Rehab Act structures,
presents challenges in making SILC autonomy a srppicess. The various
governmental entities involved have found waysrtavjgle the SILC with what is
needed, while maintaining the SILC’s autonomy, tigfothe process is much more
complex than all of us would like.

e The very limited role of the SILC when it comesettgaging in an advocacy role on the
behalf of CILs, and prohibitions in participatingthe negotiation of partnerships that
will create state-wide funding projects for CILs viery confining program design that
prevents greater innovation and development otindfing options. The fact that there
are also limited funding resources for our CILs itishes the likelihood that CILs can
afford to travel to frequent state-level meeting&ear about or develop projects as
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opportunities arise. The SILC is often better pos#d to establish these relationships,
and assist with portions of negotiations, at tlypiest of CILs.

Item 2 — SPIL Information Updates

If applicable, describe any changes to the infororatontained in the SPIL that occurred
during the reporting year, including the placemdagal status, membership or autonomy of the
SILC; the SILC resource plan, the design of theestale network of centers; and the DSU
administration of the SILS program.

Fiscal year 2009 is a unique year based on recgimput from RSA about the legal roles and
associated funding. This information necessitatedesimmediate transitions as well as
preparation for SPIL amendments that would reflleese changes in SPIL partner roles and
activities.

The DSU, SILC and CILs moved forward with requicddinges, with the SPIL revisions to
follow. The pending ARRA funding discussions delh@gPIL amendment submission, so there
has been a gap between what the prior approved S&t#s, and changes RSA required.

As part of this transition process, some SPIL &y were shifted to more appropriate partners,
some were considered obsolete, some were slightlged to better fit the role of the responsible
SPIL partner, and many were strengthened to prayidater outcome measurement. All
activities and objectives were then realigned unldemew set of goals established for the
amended SPIL.

The concurrent needs to undertake programmatisitrans in response to the RSA review,
develop SPIL amendments, monitor and evaluaterigaal SPIL activities as well as those in
transition, all while developing the next SPIL, bawecessitated some holding patterns and
delays as high-priority and time sensitive tasksawsndertaken during staff shortages. This
sometimes caused SPIL activities to progress movdys In many areas, this year focused on
changing direction from the existing SPIL, as ogabt® implementing the existing SPIL.
Previous sections of this report include extensi@mation about changes to the SILC
resource plan, SILC/OVRS separation of duties,@hdnetwork changes.

IL Program Transitions:

» Ceased use of Title | funds matched against ILeS&neral Funds for CIL base funding.

e Shifted CIL grants to Title VII Funds.

e Ceased use of Title VII funds for the SILC Resourén.

e Implemented use of Title I, Innovation & Expansfonds for the SILC Resource Plan.

* Made sure all expenditures previous to the abotierecwere adjusted to match the new
funding structure.

* Removed IL program funding, unrelated to SILC atig, from the “SILC budget”.

» Worked with the Governor’s office to establish tdmmits for ex-officio representatives of
the DSU. Though the Governor will not make offiaalpointments of non-voting members,
his office agreed to list the dates of ex-offieons, as supplied by the SILC.

e DSU obtained approval, during a hiring freeze,dtaklish a new position for an IL Program
Coordinator in the DSU office. Recruitment was utaken, but staff had not been hired by
the end of this fiscal year.
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Developed overall State Independent Living Progbastiget structure, comprised of Title
VII, Part B Funds, IL program State General Fuag Title I, Innovation & Expansion
Funds provided to the SILC for their Resource Pldre SILC would then incorporate those
Resource Plan funds into their own budget structure

Prepared to shift all DSU duties to the new DSWtbgram Coordinator, including financial
tracking, grant and contract administration, ClILniaring, collaboration on SPIL
development and 704 report preparation, and imphatien of DSU SPIL activities.
Identified IL activities that fit OVRS, OCB, and IClegal roles. Revised work plans to show
consistency with clearly defined legal roles.

Re-examined and revised SPIL goals, objectivesaatidities to ensure appropriate roles
and responsibilities are applied, and that theredasurability.

Incorporated all of the appropriate changes nobedainto a draft SPIL amendment for
consistency with these programmatic changes. Tai¢ @amendment was taken through the
public input process and approved by SPIL signesdior submission to RSA.

Formed an ad-hoc ARRA fund committee, in keepintp\he amended SPIL design for
decisions regarding new and time-limited fundingisicommittee, consisting of
representatives of OVRS, OCB, the SILC and the (begian negotiation with RSA
regarding ARRA C-Fund allocations, which may resuldditional SPIL amendments, to be
submitted during the next fiscal year.

Specific amendments being recommended for the SPIL:

A new, statewide mission statement, rather thdiziag the SILC’s mission statement.
New goals (see explanation in section D.1(A) above.

Revised objectives and activities with measurabditd consistency with partner roles.
Additional objectives and activities, necessarg¢hieve new goal structure.

Additional monitoring strategies.

Revised Design of the CIL Network, in order to main the long-time priority of getting C-
funded CILs to a sufficient minimum funding levedfbre funding additional CILs; make
sure language is consistent with the law; suppiygete implementation strategies; and
include strategies for appropriating new, time-tedifunding.

Revised fiscal sections to apply ARRA funding dexis and new budget structures.
General improvement in many areas, making sure aote responsibilities are clearly
defined and sections are sufficiently addressed.

Section B— Significant Activities and Accomplishmets

If applicable, describe any significant activiti@sd accomplishments achieved by the DSU and
SILC not included elsewhere in the report, e.gefosummaries of innovative practices,
improved service delivery to consumers, etc.

SILC Member Training
Accomplishments:

Established new SILC member orientation materiatsraew approach to mentoring SILC
members, as noted in Section 5.B — Item 3 above.
Completed biannual review of SILC Policies and Bthoes.
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Barriers:

e Transition, resulting from RSA’s IL program reviesybsequent SPIL amendment
development, and ARRA funding issues have utilizedth of the SILC’s time, and delayed
completion of some additional training materials.

OVRS
Accomplishments:

e OVRS was in Order of Selection this year, resultmgn increased waitlist for OVRS
services and decreased utilization of CIL servidése | ARRA dollars were then used to
hire temporary staff in branch offices to deal witike waitlist. Some permanent staff
members are also being hired with 110 dollarsptmitions that were previously frozen. As
numbers of consumers served increased, a few nppEtoinities opened up for
collaborative IL services. 1,400 consumers weraaly taken off the Order of Selection
walit list as of September 2009, with an expectationmany more within the following
month.

» Transitional activities were nearly completed tmbrthe DSU into greater consistency with
Rehabilitation Act responsibilities for the IL pragn.

Barriers:
e State hiring freezes slowed transition of DSU atiéig to new IL Program Coordinator.

e Lack of sufficient funding for VR services diministh utilization of IL-related vocational
services, purchased from CILs.

ARRA Fund Proposal

Accomplishments:

* OVRS, OCB, SILC and CIL representatives workedatmratively to develop a State
proposal on ARRA C Fund allocation, though an agie® with RSA was not finalized until
the next fiscal year.

Barriers:

» Lack of timely information and changing informatiorade it extremely difficult to develop
the State’s funding proposal. Changing allocatienqgals and lack of clear information on
how time-limited funding would affect future fundjmpercentages of C-Funded CILs was an
extreme challenge to cope with, and reduced th&dmmce of SPIL partners in the integrity
of the process.

* Meeting ARRA objectives that do not fit well withe IL program purpose.

» The fact that C-Funded CILs would not necessaebeive significant increases in overall
funding, when considering the added State allonatiget would have a large portion of their
funding shifted to ARRA funds, presented a chaléetgdetermine how CILs could
demonstrate significantly greater outcomes with AREnds, without having actually
received a significant overall funding increase.
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SILC Outcomes Subcommittee & SPIL Development Guidaes Project

* A national subcommittee has been formed to devBlog outcome measures. Oregon’s
SILC became involved in the committee and will coué to do so, in order to assist SILCs in
their desire for quality and accountability.

» Individuals working with ILRU on a SPIL Developmenbl gave opportunity to Oregon’s
SILC to provide input on the draft tool. The SILElieves this tool will be useful, especially
for individuals who have never been involved inIS&¢velopment processes.

Section C — Substantial Challenges

If applicable, describe any substantial problemsamtered by the DSU and SILC, not included
elsewhere in this report, and discuss resoluticsapted resolutions, e.g., difficulty in
outreach efforts; disagreements between the SlldCtlae DSU; complications recruiting SILC
members; complications working with other staterages or organizations within the state.

Significant challenges are already outlined in pdextions of this report.

Section D — Additional Information
Include any additional information, suggestionsncoents or explanations not included
elsewhere in the report.

Suggestions:

* Please consider a 704 report due date for Paat igta month AFTER the CIL Part Il 704
reports are due. With the CIL and SILC reports lthth December 31, and the SILC report
needing to include some information that can om\gleaned from CIL reports, timing can
be an extreme challenge.

* Please consider revising the 704 Part | reportdwige clarity regarding the provision of
information from CILs that may be in the network@iLs, yet not receive any Part B or Part
C funds.
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SUBPART VII - SIGNATURES

Please sign and print the names, titles and telaphmumbers of the DSU directors(s) and SILC
chairperson.

SIGNATURE OF SILC CHAIRPERSON DATE
Angel C. Hale, SILC Chairperson 503.945.6204
NAME AND TITLE OF SILC CHAIRPERSON PHONE NUMBER
SIGNATURE OF DSU DIRECTOR DATE
Stephaine Parrish Taylor, OVRS Administrator 503.94.6201
NAME AND TITLE OF DSU DIRECTOR PHONE NUMBER
SIGNATURE OF DSU DIRECTOR (Older Blind Program) DATE
Linda Mock, Oregon Commission for the Blind Adminidrator 971.673.1588
ext. 31601
NAME AND TITLE OF DSU DIRECTOR (Older Blind Progrgm PHONE NUMBER
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