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December 2005

Honorable Governor Ted Kulongoski and Dr. Ed Anthony, Acting Commissioner, 
Rehabilitation Services Administration:

On behalf of the Oregon State Rehabilitation Council (SRC), it is my pleasure to present to 
you our 2005 Annual Report. Included in this report are several features that highlight the 
responsibilities and work of the SRC as well as its policy partner, the Ofý ce of Vocational 
Rehabilitation Services (OVRS).

One of the major changes to affect the SRC is the restructuring of its sub committees to 
streamline and more effectively carry out the work of the Council. In addition, the Council 
carried out comprehensive Field Visits intended to provide the Council with ñý rst handò 
information of policy, practice and effectiveness of OVRS services to Oregonians with 
disabilities.

The Council maintains a positive relationship with OVRS and the Department of Human 
Services (DHS) ï the Designated State Agency.  Indeed the positive and collegial working 
partnership is viewed on a national level as a model for effective partnership and working 
relations.  

Despite this positive relationship, there continue to be ongoing concerns of the Council on both 
the state and national fronts. On the state level, the placement of OVRS within the Department 
of Human Services remains a concern as it has been since the reorganization several years 
ago.  Some of the ongoing unease includes the lack of ability to provide client coný dentiality 
due to ofý ce arrangements, overly cumbersome processes to obtain basic support services 
and supplies and many times accurate and timely ý scal information. The DHS overall agency 
budget shortfalls and the ongoing possible impact on OVRS also continues to trouble the SRC. 

On the national level, the restructuring of the Rehabilitation Services Administration (RSA) is 
disconcerting due to the closure of the regional ofý ces where we were able to acquire valuable 
technical assistance and enjoyed mutually beneý cial collaborations.  While not opposed to 
change, the seeming lack of a solid structure to replace such is worrisome. The Council will 
endeavor to keep its focus on positive employment outcomes for Oregonians with disabilities 
and will work diligently and in partnership with DHS/OVRS to ensure this outcome.

Respectfully, 

Lu Ann Anderson

State Rehabilitation Council
Ofý ce of Vocational Rehabilitation Services
500 Summer Street NE, E87
Salem OR  97301-1120







The purpose of the Oregon State Rehabilitation Council is to provide the Ofý ce of Vocational 
Rehabilitation Services (OVRS) with an external, consumer-oriented perspective. The council 
advises OVRS on the needs of Oregonians with disabilities concerning programs, policy, 
services and other issues.

The council also provides rehabilitation services consumers with a formal mechanism to inþ u-
ence the direction of rehabilitation programs in Oregon at the systemic and policy level.

The State Rehabilitation Council is authorized under the Rehabilitation Act of 1973, as 
amended. This federal legislation identiý es the required functions of the council, which include:

ɡ Work in partnership with the Ofý ce of Vocational Rehabilitation Services (OVRS) regarding 
essential planning and service delivery intended to result in meeting the employment potential 
of Oregonians with disabilities.  

ɡReview and analyze program effectiveness, create and analyze consumer satisfaction 
materials, render concerns and recommendations to OVRS derived from performance 
standards and measurements of rehabilitation services.

ɡAdvise the governor and state agencies on the performance of vocational rehabilitation in 
Oregon regarding eligibility, program effectiveness and effect on individuals with disabilities. 
This includes preparation and distribution of this annual report.

ɡCoordinate the work of the State Rehabilitation Council with the activities of other disability-
related councils in the state. This includes establishing and maintaining a positive working 
relationship with the State Independent Living Council (SILC). 

The full council meets four times a year. These sessions occur throughout the state and are 
structured in order to:

ɡListen to and hear from consumers and others;

ɡLearn about programs, activities and needs speciý c to each region of the state; 



ɡBuild/Support collaborations with public and private partners involved in rehabilitation and 
employment in Oregon; and

ɡConduct the business of the council in a public setting.Conduct the business of the council in a public setting.Conduct

During 2005, with appointments by the governor, the council had 24 members representing 
persons with disabilities, advocates, service providers, former VR consumers, employers, State 
Independent Living Council, Workforce Investment Board, 121 Native American Program, 
Department of Education, Client Assistance Program, Parent and Training Information Center 
and Vocational Rehabilitation. The 2005 council had 54% persons with disabilities, 35% former 
VR Consumers and 8% minority representation. The council is committed to meeting the 
mandated membership requirements in the Rehabilitation Act.

Green indicates primary representation

NAME      TERM REPRESENTATION / COMMUNITY
LuAnn Anderson 01/03 - 11/07 Advocate /Education/ McMinnville
Carol Bennett 08/05 - 11/07 Advocate / Redmond
Corina Brunoe 12/04 - 08/05 121 Program / Confederated Tribes of Warm Springs
Jackie Burr 12/04 - 11/07 Education / Statewide
Jan Campbell 04/01 ï 11/06 Advocate / Portland
Roxie Choroser 12/04 - 12/07 Advocate / Consumer / Portland
Ruthanne Cox-Carothers 11/02 - 11/05 Business / Social Service/ Portland
Bob Craft 12/04 - 11/07 Workforce Investment Board / Statewide
Cheryl Davis 08/05 - 11/07 Rehab Education /Advocate / Monmouth
John Dziennik 05/04 - 04/05 Advocate / Business / Portland
Barbara Fields  10/00 - 11/06 Client Assistance Program / Statewide
Donald Ford 05/04 - 11/07 Mental Health Service Provider / Business / Banks
Guy Goode 12/04 - 11/07 Voc Rehab Counselor / Statewide
Bennett Johnson  03/00 - 11/08 Community Rehab Provider / Business / Boring
Jesse Kappel 08/05 - 11/07 Advocate / Gladstone
Gary Lanctot 08/05 - 11/06 Business / Salem
Cynthia Owens 05/04 - 11/06 Advocate / Family Member w/ Dis. / Portland
Martha Simpson 02/01 - 11/06 Advocate / Portland
Roz Slovic 10/02 - 11/05 Advocate / Family Member w/Dis. /Rehab Ed./Eugene
Kirsten Thompson 05/04 - 11/06 Parent and Training Info Center / Statewide
Tina Treasure 07/04 - 11/07 Independent Living Council / Statewide
D. Scott Whetham 12/01 - 11/04 Community Rehab Program / Eugene
Rebecca Woods 12/04 - 11/07 Advocate / Rehab Education/ Salem
Jesus ñTonyò Zarate 08/03 - 11/06 Advocate / Monmouth



At the November 2005 SRC quarterly meeting, the council conducted a facilitated work session 
and changed the committee structure. The former SRC committees were Business, Evaluation, 
Executive, Legislative, Membership and Policy. The new committees and responsibilities are:

Chair: LuAnn Anderson; Vice-Chair: Tina Treasure
Members: Don Ford, Jesse Kappel, Scott Whetham, Rebecca Woods
Responsible for:
1. Conducts council business, including policy matters, and acts on matters referred to it by the 

council.

2. Arranges meetings with OVRS, the governorôs office, congressional delegates, legislators, and 
responds to state and federal legislation as needed.

3. Develops position papers and drafts correspondence as needed.

4. Represents the council at SRC conferences, forums and events.

5. Works closely with the Quality Assurance Committee on consumer satisfaction surveys, field 
visits, state plan development, 107 reviews and policy regarding order of selection.

6. Works closely with the Membership Committee on recruitment and member development and 
training, keeps informed of other committee activities.  

7. Makes decisions on behalf of the SRC and reports those decisions to the full council. 
The Executive Committee is not authorized to set or change policy for the council, but is 
responsible for referring proposed changes to the council.

8. Performs other duties necessary to conduct business between regular quarterly meetings.

Chair: Martha Simpson
Members: Roxie Choroser, Scott Whetham, Tony Zarate
Responsible for:
1. Recruitment of new members, including assessment of population sectorsô representation and 

skills needed to fill gaps.

2. Council member development, training and mentoring.



Chair: Cynthia Owens
Members: Carol Bennett, Jackie Burr, Jan Campbell, Bob Craft, Rebecca Woods
Responsible for:
1. Review and input of public policies (state, federal, possibly local) as they impact 

employment of people with disabilities.

2. Actively associate with the Oregon Workforce Investment Board.

3. Advocate for improved work incentives and reduced disincentives.

4. Draft SRC position papers related to public policy for SRC consideration.

5. Educate employers/businesses about the skills and value of employing people with 
disabilities and learning about employer/business needs and expectations of workers.

Chair: Gary Lanctot
Members: Cheryl Davis, Barbara Fields, Guy Goode, Bennett Johnson, Kirsten Thompson
Responsible for:
1. SRC field visits to OVRS offices.

2. Consumer Satisfaction Survey.

3. Public input at the SRC meetings.

4. CAP reviews.

5. OVRS state plan development and compliance reviews, including the resource plan.

6. Work with OVRS regarding policy and implementation of Order of Selection

7. SRC responsibilities for 107 review.

8. OVRS staff surveys.

9. OVRS internal policies review and comment.



Over the last federal ý scal year, the Ofý ce of Vocational Rehabilitation Services (OVRS) has 
experienced changes and challenges, pursued new opportunities and continued to work to 

provide services for Oregonians to assist them in obtaining quality employment outcomes. OVRS, 
like the rest of state government, experiences ý scal challenges that have confronted the state over 
the last two biennia. It continues to experience higher than usual levels of staff turnover, including 
two key positions on the programôs executive team.

Employment outcomes have rebounded after a decline that mirrored the statesô unemployment 
rate. OVRS passed all of the federal standards and indicators for FY 2004 and anticipates doing 
so again in FY 2005. OVRS also passed a performance audit conducted by the secretary of state. 
In an effort to improve services to consumers, OVRS contracted with EMP, a Toronto based ý rm, 
to conduct an assessment to determine areas where improvements could be made to enhance both 
quantity and quality of consumer employment opportunities.

OVRS has implemented two initiatives aimed at improving services to consumers over the next 
several years. In addition to the afore mentioned activities with EMP, the agency is working in 
partnership with the Ofý ce of Mental Health and Addiction Services (OMHAS). This effort is 
focused on improving services and outcomes for individuals with psychiatric disabilities. 

The year also marked the beginning of Nextalk, a computer based alternative to TTYs, as well 
as a statewide pilot of the technology during 2006. This advancement is expected to improve our 
communication with clients who are deaf or severely hard of hearing.

The Rehabilitation Services Administration (RSA) decision to close all regional ofý ces across the 
nation ended a long relationship with our regional federal partners effective July 1, 2005. Years 
of experience and expertise formerly available through RSA regional ofý ces are already greatly 
missed. Many questions remain concerning how this partnership will be maintained through the 
RSA central administration during the months and years to come. 

Following is a more detailed account of how OVRS has continued to deliver excellent services 
over the past year. A description of partnerships and new innovations is provided.

OVRS services were provided at 56 locations throughout Oregon. These included 33 ý eld ofý ces, 
multiple single-employee outstations in one-stop career centers, educational centers, and other 


