


Community Resource Identification

The local brokerage(s) is the focal point for working with an organization in
support service planning and marketing.  Brokerages need to know about
your provider organization as a community resource.  Brokerages can also
share information about unmet customer needs, which may influence the
support services that an organization chooses to sell.

Once an organization has completed the rate setting process, a meeting
with the local brokerage staff is recommended.  A common understanding
of developed service descriptions, rates, and targeted customer base
should assist all parties in subsequent service agreement negotiation with
customers.   Within this setting, brokerage staff can initially review
established rates to assure that they are within the approved state ranges
and ask questions that increase their understanding of the basis for the
rate(s) and the unique qualities of this organization.

Following the rate review and discussion, a provider organization may wish
to develop materials about the services for sale.  Sharing copies of material
with brokerage staff can be an effective way to assure information reaches
future customers.

Individual Planning and Budgeting

The Brokerage will assist with the development and expansion of
community resources required to meet the support needs of individuals
they serve.  (OAR 309-041-1860(1) (c)

The Brokerage will assist individuals to determine needs, plan
supports in response to needs and develop individualized budgets based
on available resources.  The Brokerage will assist individuals to find or
arrange for resources to provide planned supports.  (OAR 309-041-1860(1)
(a) and (b))



All adults with developmental disabilities receiving services have an
Individual Support Plan or ISP.  The ISP content, process, and roles are
different in Self-Directed Support Services than under existing employment
or residential service administrative rules.  Every organization is
encouraged to carefully review OAR 309-041-1860 (2) through (4), pages
34 and 35, which define the person centered planning process, written plan
content, and health and safety issues to be addressed in a self-directed
support service ISP.

Within Comprehensive Services, the provider organization is a designated
team member and may, in some cases, assume leadership in the ISP
development.  The team focuses primarily upon effective use of designated
contracted funds to achieve the individual’s goals within a specified service
area.

Within Self-Directed Support Services, ISP team membership is truly
determined by the customer and planning occurs prior to provider selection.
This means that a provider organization will most often not be a participant
in the full ISP development.  An organization will instead be asked, at least
initially, to support and report progress on one or more established goals.

Also within Support Services, the ISP process includes a broad resource
analysis.  Resource analysis is the identification of all resources that a
person is eligible for, and may be accessed to help in achieving defined
and prioritized goal (s).  This complete review of resources is the initial step
in the development of an individual budget to support plan implementation.
The individual budget will match specific goals to available resources.  The
customer and PA will approach potential providers to identify the level, type
and amount of service that can be provided using all available resources.

This is a significant level of both change and opportunity for provider
organizations.  Given an organization’s daily relationship with this customer
pool, there is much that can be done now to help assure the success of the

The Support Services for Adults administrative rule will guide the ISP
process for all customers from the first day they are at the brokerage.
When a transitioning customer moves to the brokerage, it will be the job of
the PA to fit present slot services into a broader person centered prioritized
whole life plan and to do this within resources and benefits available.  This
will be done in partnership with others and within a designated time period.
(Information Bulletin 02-06 SSFA 6/17/02)



future transition for each individual.  Table 9 summarizes simple action
steps in preparation for self-directed supports.

Customer Education and Provider Selection

Each brokerage is involved in group and individual customer education
designed to help each person and their family become informed buyers of
essential supports.  Potential customers will be involved in interviewing local
individuals and organizations prior to negotiating and developing an
agreement.  Support services customers will select a provider based upon a
number of criteria they have identified as important.  These criteria may
include, but will not be limited to, provider experience, customer comfort,
customer control, and cost.  Providers should be prepared to clearly explain all
organization components in response to customer inquiries.  Appendix 4
includes a set of Employment Provider Interview Questions presently being
used in customer education at each brokerage.  Potential buyers of other
services may ask similar questions.

The Brokerage will provide information, education, and technical
assistance for individuals to use to make informed decisions about needs
and to direct support providers. (OAR 309-041-1860(1) (d)















Contract for Services for:
The goal(s) or desired outcome(s) for the services received under this contract

are:

________________________________________________________________

______________

________________________________________________________________

______________

I, _____________________________________ am contracting with:

Name of Agency:
Address:
City, State, Zip:
Phone:
Tax ID #:
License Number: Date Issued: 

Expiration Date:

Description of Services:
_____________________ agrees to provide the following services:

Agency

________________________________________________________________

______________

________________________________________________________________

______________

________________________________________________________________

______________

________________________________________________________________

______________

Payment Schedule:
On behalf of _____________________, SDRI is willing to pay the following rate
for this service: <$XX.00> per hour; up to a maximum of ________ hours for a

EXAMPLE A



total of $____________ for the length of this contract.  Anything over
$____________ will not be paid by SDRI unless prior authorization is obtained
from Customer, Personal Agent and/or family.

__Initials___ I will get the bills for these services.  I will sign the bill and send it to
SDRI for payment.  Payment will be made directly to contractor by SDRI.  I
understand SDRI will not pay more than the total I have agreed to above.
Or
__Initials___ I approve of __________________ sending bills directly to SDRI for
services.  SDRI will make payment directly to them on my behalf. I understand
SDRI will not pay more than the total I have agreed to above. I understand that
SDRI will verify with the customer  that hours and service being billed are
accurate.

Notice of injury, illness or accident:  (Agency)
The agency/staff person providing the above listed service will notify
_______________________  if there is a major injury, illness, accident or if
unusual circumstances occur when the agency is providing care, training, or
supervision to ________________. Incident Reports will be sent to the PA at
SDRI.





Parties' Acts and Omissions:
Each party to this contract is responsible for all claims regarding and damages to
persons and property resulting from any willful, reckless, or negligent act or
omission on the part of the party, its employees, or agents.  Further, no party
assumes any responsibility to any other party for the consequences of any act or
omission of any person or entity not a party to this contract.
 Conditions of Contract:
This contract constitutes the entire agreement of the parties.  All agreements,
representations, or understandings, expressed or implied, concerning the subject
matter of this contract are contained in this contract.  This is an integrated
agreement.
Modification:
This contract may only be modified by a written agreement signed by all parties.

Severability:
If any provision of this contract is found invalid, unlawful, or unenforceable in any
way, it shall be enforced to the maximum extent possible, and all other provisions
of this contract shall remain in full force and effect.

Choice of Law:
This contract, and the rights and obligations of the parties, shall be interpreted
and enforced in accordance with the laws of the state of Oregon, without regard
to any conflicts of laws or rules thereof.

Termination:
This contract may be terminated by Customer at any time upon twenty-hour (24)
hours written notice to Contractor.  This agreement may be terminated by
Contractor two weeks after Contractor has provided Customer with written notice
of termination.

Attorney Fee:
If any action is brought to enforce or interpret this contract, or any part thereof,
the prevailing party shall be entitled to recover from the other party its reasonable
attorney fees and costs incurred therein, including all attorney fees and costs on
appeal.

Nonassignability:
This contract is not assignable.

This contract is effective for these dates: ____________________________



We agree to the above contract:
__________________________________
____________

SDRI Customer Date

__________________________________
____________

Agency Date

__________________________________
____________
Responsible Family or Guardian Date

BY SIGNING THIS DOCUMENT THE AGENCY AGREES TO ASSUME ALL
RISKS AND RESPONSIBILITIES THAT ARE APPLICABLE.

Self-Determination Resources, Inc.
1730 SW Skyline Blvd,  Suite 127
Portland  OR  97221-2548


