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Purpose of Presentation

* Describe DHS Integrated Client
Database

* Tease you with data

* Seek Input about future uses of the
Database



|ICDb Mission

* Provide a reliable data source that
represents the scope, depth and
Inter-connected nature of DHS
client-based services.

* Help DHS management make
Informed, data-driven decisions

about integrated service.



Vision: Relational database l

* Data “relates” back to
original data source

* Maintains integrity of original
sources



Uses for Integrated Data

* Planning

* Reporting

* Tracking outcomes
* Facllitating research



Uses for Integrated Data -
Noli

* Case management
* Eligibility assessment



“Feeder” Systems

HEALTH
SERVICES




Structure

Client Master Service

* Master ID * Master ID

* Date of Birth (Age) * Service ID

* Gender * Service Begin Date

* Service End Date

* County of Residence
e Zip Code

* Branch*




Then and Now

Divisions Service Groups
L . Probabilistic matching with a
Deterministic matching L . J
deterministic twist

Lacking definitions Service and client defined
Not inclusive of all DHS client . .

. More inclusive
services




What Is a Client?

A client i1s a uniquely identifiable
Individual who recelves at least
one DHS service.



What Is a Service?

Services provided to Services or information
individualsin a aimed at communities

coordinated fashion, or populations
requiring a case plan

Benefits Services provided to
individuals requiring
face-to-face
Services, often monetary in contact
nature, provided to individuals
without need for face-to-face
contact beyond initial assessment,

screening or re-determination
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On to Data ... Comments & Questions
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2002 Unduplicated Count Receiving
Benefits & Direct Service

Direct service &

Benefits Only benefits
419,341 (42%) 386,400 (38.6%)
\ /

Direct service only
194,253 (19.4%)



Unduplicated Count of DHS Clients

1,200,000
1,000,000
800,000

600,000

All DHS Clients
400,000
200,000 _ '

1998 1999 2000 2001 2002
820.356 821.205 847974 944.436 1.000.005




2002 Age & Gender Distribution

All DHS Clients

Female
55%

245,672

Female
49%
166,091

O O
Magle Female 0,286
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Male
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107,603




2002 Clients Recelving Multiple Services

All DHS Clients Direct Service Clients

Cumulative Cumulative
Number Percent Percent Number Percent Percent

23,998

Totl | 580664 _I000%

Total | _T000.005| _1000%




2002 Number of Clients Receiving
Multiple DIRECT Service

Senior/
Alcohol/ Dvipmntl Mental phys Self
drug Child welfare] disability health Nutrition disability | sufficiency | Voc rehab

TOTAL 67,032 94,024 13,922 132,145 157,258 96,507 150,201 3,665

177
2,59
9 7
8

6
Self sufficiency 12,041 17,53 32,023 16,19 150,201
Vocational rehabilitation 1,408 5,619 3,665 16,17
61,050 130,092 88,396 50529] 145679

Direct
Service
Clients
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